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i MARKETPLACE | ===~

“ .. IT Spending to Surpass $7.3 Trillion
in 2007 ..”

Headline news

And yet ....
Managers Waste 2 hours a day searching for information

Over 50% of managers use the wrong information at least once a
week

Over 50% of information managers receive is perceived as having

no value
Source: Accenture 2007

How does your organization increase the return on those information assets?

IBM Information
On Demand

2008




New Initiatives Increasingly Focus on Optimization

Organizations Striving for Competitive Advantage
Competitive Advantage
Customer

Profitability

Business Optimization Growth
is 2 Times Faster than
Business Automation
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Presenter
Presentation Notes
For the past two decades, companies have primarily focused their IT investments on automating their business processes with the objectives of driving faster processing and reduced costs

This has been driven by an “application agenda” to implement ERP and Financial applications, supply chain management solutions and call center and CRM applications

However, these types of investments are no longer creating a sustainable competitive advantage for organizations

As a result, over the past few years, we’ve seen new initiatives increasingly focused on optimizing their business to drive a more sustainable competitive advantage in the market place

This means moving from just leveraging ERP and financial applications to providing increased financial risk insight for better business decisions…moving from just managing your supply chain, to enabling more dynamic demand planning…and moving from just managing your call center and customer relationships to providing increased insight to improve customer service a drive greater profitability from your customers

These new initiatives are all dependent on information, and having an information agenda in place












End-to-End
Capabilities

IBM Information
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Information On Demand

Unlocking the Business Value of Information for Competitive Advantage

Financial ~Workforce  pynamic ]
Customer & Product Risk Insight OPtimization supply Chain mulii-channel  Better BUuSINESSs

Profitability  Business Optimization ~ Marketing Outcomes

Plan, understand and optimize

stand-andy :
tand-and .o business performance

A:znagement

lifonnation Integration, Establish and maintain an

' Warehousing accurate, trusted view of
& Mandgenient information

Other
information ~ Manage data and content

Sources over its lifetime and as
part of processes



Presenter
Presentation Notes
We believe that there are 4 key things that organizations require to unlock the business value of information for competitive advantage…and this is what Information On Demand is focused on.



Organizations need the ability to manage data and content over its lifecycle to reduce the costs associated with managing information, provide controlled accessibility, and address retention and compliance requirements 

They must also be able to use data and content as part of the individual business processes and applications across the enterprise, optimizing the performance of applications and improving decision making…these first two requirements are addressed by data and content management capabilities.

Organizations then need to establish an accurate, trusted view of information across these different processes and applications to drive more consistent information across the enterprise and support analytic and other requirements to use information coming from different sources, whether it’s delivering a single view of customers, products, revenue, etc…and they need a “flexible” architecture that can leverage all of their existing investments…accurate, trusted information is established through information integration, data warehousing and master data management.

These first components had really been what our IOD story was addressing until recently…with the acquisition of Cognos, we are now providing our customers with the ability to leverage that trusted information to build their plans, understand how their business is performing, and focus on optimizing performance across the enterprise…and this is accomplished through business intelligence and performance management



These are the main capabilities required by organizations to unlock the business value of their information and the components that can enable organizations to make that happen, but the ultimate object our clients have is to drive better business outcomes.  And that’s what we are focused on with all of these components…helping our clients improve customer and product profitability, provide increased financial risk insight for better business decisions, optimize the workforce and control labor costs, enable more dynamic supply chain management, and support multi-channel, event driven marketing initiatives.



And IBM provides the most complete, end-to-end capabilities for Information On Demand, with every component focused on helping customers optimize their business.




Cognos 8 Bl Customers

- VICOR Folksam —

Increased gross margins from mid- Reached their target of spending a maximum of .
20s to over 40 percent by providing a 15% of the time on the collection and ~Harrah's used Cognos business
comprehensive view of process and compilation of figures allowing 2x+ as much intelligence to improve its customer
system information and real time access time at their disposal for analyses & initiatives. ~ relationship management program, and
to data for rapid decision making add $50 million to its bottom line

sults

COGNOS 8 BI

Helps more employees to make better,

faster decisions P2
PRINCESS CRUISES

escope completely

Trillium®

HEALTH CINTRE

Boosts hottom-line

, - ) business performance with
With Cognos, Trillium can now have real Reduced cost of ownership while new visibility and control

increasing productivity, customer
satisfaction and scalability

time, accurate insight into length of stay for
patients, ambulatory services, rate
performance, market share, staff retention,
budgets, and more from 45 data sources.
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IBM Cognos 8 Bl Enables Better, Faster Decisions

= mﬂ = More Users

— Simplified role based interfaces

— Targeted content and capabilities

- Flexible and scalable platform

= Better Decisions
— Based on accurate, complete information
— Aligned with strategic goals and initiatives
— Based on proven practices

= Faster

— Information when users need it

- How they need it

— Where they need it
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IBM Cognos 8 Business Intelligence

Enables more users to make better, faster decisions

Full range of Bl capabilities for all user communities to
receive relevant information how, when and where it is needed

Open enterprise-class platform for IT to cost-effectively scale
to meet growing user demands

Frameworks and proven practices to provide the expertise to
ensure success on the journey to performance management

Business Intelligence Capabilities

Office Mobile Search

& ¢ | Q@ E
b 2
"?’_

Reporting  Analysis Dashboards  Scorecarding
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Presenter
Presentation Notes
With IBM Cognos BI, organizations can make more informed, faster and more aligned decisions. How?



First, we offer a complete set of BI capabilities to help organizations address the vitial questions about their performance “why?” and “how are we doing?”. With reporting, analysis, dashboards and scorecarding all accessible through the web, office, search, and mobile devices, we can ensure all user communities in an organization gain the task-based capabilities to use information how, when and where they need to.



Second, we are unique in providing an open, modern platform built on SOA to fit with an organizations existing investments and with system management tools, flexibility and extensibility to enable IT to scalably respond to growing user populations



And third, with two decades of knowledge of innovation and expertise in the business intelligence market, we provide the frameworks and proven practices to partner with our customers to ensure their success.  Frameworks like our Performance Manager book that defines the sweetspots of information and metrics required to drive performance in different industries.  And like our proven practices to help organizations create and sustain business intelligence competency centers to ensure their business excels in the deployment and use of business intelligence.



So lets take a moment to define the 4 main capabilities of BI – reporting, analysis, dashboards and scorecards.


e
Broad Range of Bl Capabilities
Reporting

Provides full breadth of report types

Delivers consistent information across all types of "_“"‘"m.' g — =
report output — ———

Can be personalized and targeted N

Enables collaboration across users, communities ,':"—‘:"_ L :

and with IT = -

Provides access via email, portal, MS-Office, B

search and mobile devices etc /
Analysis

Provides guided exploration across multiple
dimensions of information

Performs complex analysis and scenario
modeling easily and quickly

Gets to the “why” behind trends to reveal
symptoms and causes

Moves from summary level to detail levels of
information effortlessly
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Presentation Notes
Starting with answering the question “How are we doing?” with dashboards and scorecarding.



Dashboards provide highly visual at-a-glance views of information to ensure executives and business managers can quickly focus on the areas of performance that need attention and action.  They help monitor the business.  For example, are sales trending up or down, am I maintaining my margin?



Scorecarding provides comparison of performance against a benchmark, a threshold or a target the organization has set as an objective - and helps align decisions and tactics to those strategic initiatives.  They help measure the business.  For example, are actuals exceeding forecast, is my margin within acceptable range of target



With dashboards and scorecarding, the business can gain a good understanding to answer the question “how are we doing?’


Broad Range of Bl Capabilities

Dashboards
Provides at-a-glance, high impact views of ”Z“m:m@
complex information ——— -
:r?llpgcctli% ir?k focus on issues that need attention mu‘m‘u‘mwm% Ihllulh‘
e by ot nd S (=) | [[oemserrmsinbr sepmest =

Are highly visual and intuitive

Combines information across disparate sources

Scorecards

Provides instant measurement relative to targets
and benchmarks =1

Aligns decisions and tactics with strategic
initiatives

i i i e e e e e T e B B B
L RN BN N NN

Supports scorecarding methodologies

Ensures ownership and accountability

| it
F
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Presenter
Presentation Notes
Starting with answering the question “How are we doing?” with dashboards and scorecarding.



Dashboards provide highly visual at-a-glance views of information to ensure executives and business managers can quickly focus on the areas of performance that need attention and action.  They help monitor the business.  For example, are sales trending up or down, am I maintaining my margin?



Scorecarding provides comparison of performance against a benchmark, a threshold or a target the organization has set as an objective - and helps align decisions and tactics to those strategic initiatives.  They help measure the business.  For example, are actuals exceeding forecast, is my margin within acceptable range of target



With dashboards and scorecarding, the business can gain a good understanding to answer the question “how are we doing?’


-
Information Needs Vary by User

EXECUTIVE
At-a-glance view of
operational and financial
performance FINANCIAL &
BUSINESS BUSINESS ANALYST

MANAGER Free to explore and
Fast access to relevant analyze data from

mformatpn to malfe. better multiple sources
operational decisions

CUSTOMER &
PARTNERS

Secure access to CASUAL USERS

information over the Receive scheduled
web with no training personalized content

and subscribe to most
€43}

relevant to their role
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Presenter
Presentation Notes
So which users benefit from Business Intelligence?  Well, with IBM Cognos BI, users across the organization and at every level in the organization can receive information how, when and where they need it to make faster, better and more aligned decisions.



Every user can have access to all the capabilities, and often you will find typical characteristics by role in the organization what business users need to access their information.  Executives want at-a-glance views to data structured and presented in a way they can quickly assess the state of the business and see where to focus their attention.  Similarly business managers want quick views of their scope of information with the added ability to dive into more detail to take action, whereas financial and business analysts want the freedom to explore and see fresh perspectives without being constrained by pre-formatted reports built by IT.  



Employees, and more casual users want simple reports arriving on a scheduled basis at the frequency they need to review or take action, and the ability to personalize what is important to receive and when.  And customers and partners, whose tolerance for any training or complexity is very low, want information easily accessible to manage their relationship with the organization.



In this way, BI must satisfy a multitude of different information needs, from summary to detail, from sales, to finance, to inventory to hr data, and also a diverse set of interaction needs from simple viewing of key metrics, to highly formatted reports like invoices, to self-serve drag and drop of information onto a page for exploration.  So that in this way, each user is satisfied with the information they want, and each user has the features and functions necessarily to do their job – and yet no more.



In many organizations, this complexity and diverse demands have often been satisfied by a number of point solutions.   With IBM Cognos BI all these needs across the user communities can be delivered with our solution ensuring everyone can work and collaborate from a consistent set of data, and IT has less moving parts to deploy, manage and maintain.


B
Business User Concerns

Is it complicated to learn and use?

My needs are not the same as
everyone else. Will you
personalize for me?

Will it be there when | need it?

How do | know | can trust the
numbers?
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Presenter
Presentation Notes
However, although it is easy to identify the 2 vital questions business intelligence must answer, every organization is challenged in attempting to answer them.  Indeed as organizations look to implement business intelligence they face a set of their own challenges.



First, how to ensure business users find the solution valuable and actually use it.  Often your customer is likely to have multiple BI tools already in place – customers we have spoken with often have as many as 15-20 different tools in their organization. And of course, there are a variety of user needs to balance, and a range of user skill sets to contend with - All making it hard to respond to changing needs and hard for users to adopt and collaborate.



Second, your customers application environment is complex, often made more complex through merger and acquisition, with a mix of platforms, data sources, application environments and more.  According to The Data Warehouse Institute, organizations typically have over 40 different data sources so how can your customer leverage all these while ensuring business gains a consistent view of information they trust – and do so all with a limited IT budget?



And lastly, faced with all this complexity, how can the IT organization address the immediate tactical needs of the business without creating yet another siloed solution, but put in place the foundation that can support them for long term success.



Well, that is where IBM Cognos business intelligence solution comes in.


Cognos Meets the Bl Needs of
Executives

Fast accurate information \
Cross functional view
Actionable information delivered in context

Exception reporting of critical performance

issues )

Dashboard for immediate at-a-glance view )

COGNOS 8 BI Scorecards report metrics in context

Briefing books combine key findings

Mobile Bl so they are always in touch )

IBM Information
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Example: Cognos 8 Go! Mobile
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> C{Jmec, To \rou
13 MAY -

Delivers Cognos 8 Bl content to
mobile users

Can view and interact with the
exact same reports that have been
authored for the Web, PDF...

Leverages the Cognos 8
platform, including security

Rich native client purpose-built
for BlackBerry, Windows
Mobile, Symbian
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Presentation Notes
Latest addition to Cognos Go!

Delivers Cognos 8 BI content to mobile users

Access to the complete pool of BI information, not a subset limited by the technology or IT bandwidth

Users can see all analysis, reports and metrics information

Leverages the Cognos 8 platform, including security

Encrypted communications to the device and encrypted BI information stored on the device

Fully leverages existing Cognos 8 BI user access security

Rich native client, purpose-built for BlackBerry

A rich mobile client – user-friendly intuitive format designed specifically to provide refined interaction with BI information

Others coming soon:  Windows Mobile, Symbian


B
Cognos Meets the Bl Needs of

Managers
BUSINESS MANAGER \

Ability to find fast answers to business \
guestions

Information they can own and trust

Help finding and filtering information

On demand notification and alerting )

Simplified ad hoc reporting

COGNOS 8 BI Common business model

Portal integration
Cognos Go! Search and Go! Mobile )
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Example: Self-Service Personal Alerts

Define how
you would like
to be alerted
Counlry | Planned revenue  flovenun  Oress prefil -
Americas Alert bype: S (T
Erazi | wramssiss | ssaoogacsa |siasscn | Sefattatleast one dert byee " = v — 1.3,:”;
ibqica | ssomsna | sasessver | [¥. Send the report by emall  Edt the opbans... : e R
Canssa | ssharea0dR | 'IIL;I-.MUE‘E Sam Carter (scarisr) —_— i I:‘ ;_'E.h -
Unbsesiras | garmsageai | 0008 | $2,137,008.40 ¥ Fublshanensitem  Edit the egtions... A -.—_r"r-- et \;Q\I
ﬁm. Py T T P > Report: 'Giobal Saleg’ - Tevenus’ >= 23333710,54 - il e—— & N
Tapazn | samezem | sl noenaase . R = o
wesed | sxmnasin | snaeleian | simmasen I 2 | | Back | | N _I I Fnsh ’ .“_-“::_1 e i e
— | s renmngs | 8 | 0,000,008 .20 Cancel < ins = i o
China | samsrmas | sz | noswman El?j'-" PR E_ ...... == %
Highlight the report, or Receive alert and
value within a report that R e o T
you wish to be alerted on

Users can easily create their own alerts for
scheduled reports

Users can control when and how they

receive critical information without IT
Intervention
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Cognos Meets the Bl Needs of Financial and
Business Analysts

Lo ANALYSTS ...\

Analyze large and/or complex data sets N
Explore data from new perspective and dimension

Identify relationships and trends

Specific style and formatting capabilities

J

Exploration and deep comparative analysis N

Support for multiple perspectives and hierarchies

COGNOS 8 BI Express Authoring

Office integration
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Optimized toolbox for
crosstab functionality

Example: Express Authoring Mode

Working with live
data to accelerate
report production

Pre-defined financial
calculations

Statement style
formatting

Provides financial/business analysts a quick and easy mechanism to
create formatted reports to support financial and business processes

Instant feedback and a focused user-interface satisfies self service

needs
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Cognos Meets the Bl Needs of Casual Users

Access anywhere
No investment in training or software

Simple, intuitive interface

Cognos Go! Search

COGNOS 8 BI Portal integration

Secure, zero footprint access

Guided navigation

IBM Information
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IBM Cognos Business Intelligence

Enables broad range of users to make better decisions, faster:

Full range of Bl capabilities: all user communities will receive
relevant information how, when and where it is needed

Open enterprise-class platform: IT will have a platform that will cost
effectively scale to meet growing user demands

Frameworks and proven practices: projects get off to the right start
with expertise to ensure success on the journey to performance
management

COGNOS 8 PLATFORM

INFORMATION FOUNDATION MANAGEMENT APPLICATION
SERVICES SERVICES SERVICES SERVICES

Warehouses —tF— Flat, Legacy

(Relational & OLAP) = Bgas or Modern

Transaction
Systems

€4~

IBM Information
On Demand

2008



Presenter
Presentation Notes
With IBM Cognos BI, organizations can make more informed, faster and more aligned decisions. How?



First, we offer a complete set of BI capabilities to help organizations address the vitial questions about their performance “why?” and “how are we doing?”. With reporting, analysis, dashboards and scorecarding all accessible through the web, office, search, and mobile devices, we can ensure all user communities in an organization gain the task-based capabilities to use information how, when and where they need to.



Second, we are unique in providing an open, modern platform built on SOA to fit with an organizations existing investments and with system management tools, flexibility and extensibility to enable IT to scalably respond to growing user populations



And third, with two decades of knowledge of innovation and expertise in the business intelligence market, we provide the frameworks and proven practices to partner with our customers to ensure their success.  Frameworks like our Performance Manager book that defines the sweetspots of information and metrics required to drive performance in different industries.  And like our proven practices to help organizations create and sustain business intelligence competency centers to ensure their business excels in the deployment and use of business intelligence.



So lets take a moment to define the 4 main capabilities of BI – reporting, analysis, dashboards and scorecards.


Need for Cost Effective Management and
Deployment as User Populations Grow

REPORT AUTHORS IT DIRECTOR
Provide timely, quality, Address business
relevant content to large, requirements and meet

diverse community SLAs within budget

DATA MODELER &
DATA ANALYST
Reflect business needs in
models and rapidly adapt
to change

CTO, ARCHITECT

Fit with existing infrastructure
standards and support
evolution to enterprise SOA

IT ADMINSTRATOR architecture
Proactively maintain quality

of service to business even
as user demands grow,

Y ‘;‘L m
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Presenter
Presentation Notes
With IBM Cognos BI, the business user communities are delivered the information they need, when, where, and how it is needed, and IT is provided an open enterprise-class platform that is easy to manage and deploy.

Information is modeled and delivered through a single business model to all users creating consistently of information, and easing the burden on the data modeler to maintain, manage and evolve one model to package out views of information to different users and departments.

This fuels the report authors to clear the report backlog as they can generate one report to satisfy multiple languages and multiple users delivered on the web, to a mobile, to office without having to specially author for each language, user community or output device.

These efficiencies in modeling, report authoring, and the proactive administration console in IBM Cognos BI streamlining management and support, ensures the IT director can become a partner to the business responding to requirements and meeting service level agreements.




e
Questions IT Organizations Ask

IBM Information
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2008

Can we cost effectively scale the
technology as user communities grow?

Can we support a growing community
of Bl users without adding staff?

Can business own and trust the data?

How do | respond to support mission-
critical requirements while gaining
value from my existing investments?

How do | balance my immediate needs
with a long-term strategy to
performance management?



Presenter
Presentation Notes
However, although it is easy to identify the 2 vital questions business intelligence must answer, every organization is challenged in attempting to answer them.  Indeed as organizations look to implement business intelligence they face a set of their own challenges.



First, how to ensure business users find the solution valuable and actually use it.  Often your customer is likely to have multiple BI tools already in place – customers we have spoken with often have as many as 15-20 different tools in their organization. And of course, there are a variety of user needs to balance, and a range of user skill sets to contend with - All making it hard to respond to changing needs and hard for users to adopt and collaborate.



Second, your customers application environment is complex, often made more complex through merger and acquisition, with a mix of platforms, data sources, application environments and more.  According to The Data Warehouse Institute, organizations typically have over 40 different data sources so how can your customer leverage all these while ensuring business gains a consistent view of information they trust – and do so all with a limited IT budget?



And lastly, faced with all this complexity, how can the IT organization address the immediate tactical needs of the business without creating yet another siloed solution, but put in place the foundation that can support them for long term success.



Well, that is where IBM Cognos business intelligence solution comes in.


I
Cognos Meets the Needs of Professional
Report Authors

Scale to meet the needs of different types of users
Quality content regardless of locale or environment
Streamlined development environment

Enhanced collaboration with business users

Flexible one-to-many report authoring

COGNOS 8 BI Full range of reports, analysis, dashboards

Single metadata repository, shared specification

Publish to all devices without duplicated effort

IBM Information
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Example: Briefing Books

Provides professional authors the ability to quickly combine different
styles and formats within a single report.

_ Inter-mingle different page
Live TOC to enable orientations within the same
quick navigation report
- — miE T
. E%ﬁ_ = e

A singleton is a data frame No Data Handling allows the
that displays the first value ‘ business user to customize the
for a single query item report when there is no data found

Business users can easily navigate multi-style, multi-page reports with
critical information formatted for easy consumption.
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Cognos Meets the Needs of Data
Modelers

Complete and consistent information A
Fewer iterations of models
Ability to develop and change quickly

_/

ommon business model across data source
interfaces

COGNOS 3 BI Model advisor, impact analysis

Flexible data sourcing and information
packaging Y,
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Example: Model Advisor

Enables users to apply proven Cognos modeling practices to potential
modeling issues

““““““ ) )
@ oot someor u' o [ e ) S |
B e T OUNTRY
[§1 II‘--!-K- COUNT _;N
ding -
- . S
Crpue COUNTRY_CS
= o | = ooa CURRENCY_ES 2&::2::3
m:::. ' TS USSP = BRSNS = | | curmency COUNTRY PT
e L — =
e fE== J S A i S e Esi >
= ) i = | T}
T —— bOOLE A0 Es A
Generate a quick report
Launch Model Advisor from highlighting recommended
Framework Manager areas of optimization

Reduces the amount of time and effort to build high-quality models

IBM Information 5 1= .
On Demand B \ ;
> s O ymes A W A U
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Cognos Meets the Needs of IT Administrators

Limited user adoption
Complex environments
Lack of visibility into processes and activity

Costly maintenance, upgrades, downtime

J

Full range of BI; open, enterprise-class platform
COGNOS 8 BI Simplified deployment and upgrade management

Predictable performance, scale

Snapshot of system health and proactive admin

IBM Information
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Example: Snapshot of System Health

Provides administrators with a consolidated view of all system activity,
from scheduled and interactive reports to servers and dispatchers

Cognos Administration sam Carter woon- | [ | @ 8 - Lanch~ 7 -
Status || Seauity || Configwation |

O cument Activites SoweEa |7 _| O | Metrics -BatchReportSerice El(=]
BB Fact Actiites =-||F 90 F ¢! ¥ @6 [MNomebicswore
B Lpcomng Actiives (& name B volue
@ system B e seus I Oz
EQ scredules @ valable

® al e

& Avalable e

[ ] ® 100

28
° @
e

L]

®

: B

° =

° B Mame

L] Logging

° Tuning

[ ]

Last Updanad: August 2. 2007 23637 PM

Need callouts I»

Reduce the time it takes to assess system activity and take appropriate

actions
IBM Information
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Example: Proactive Administration

Provides administrators with a consolidated view of all system activity,
from scheduled and interactive reports to servers and dispatchers

Cognos Administration Sam Carter LoaOn~ [ | & ~ Lawnch~ 9 ~
Status || seanty || © | ]
@ current Activities il |2 _| O |Metrics -BatchReportservice Ea=]
T8 past Activities =.||F @90 F &1 ¥ @6 [ Nomebicscare
h ;
B upcaming Actvises z - - E name B vaive
) system mT==C B st processts Ho ®0 @2
8 schedules 8.3 htto:/fwottmassons:9300/p2pd ~ L3 Avalable % Request &)
I Byagentservce v ®  avalabls Last respanse tme @ 9563
I EpatchRepocservice v & Avalable Percentage of failed requests ,# ® 0%
100%
r &Y ContentManagerService ~ ] Avaiable e e e
Response time high watermark & & 25.328g
T EjDeiveryService ~ ®  Avaiable
Seconds per sucressful request ® 497
T EjEventManagementService ®  avalable
T Ryjobservice v ®  avalable Last Updated: August 22, 2007 2:36:44 PM
I Ejlogservies = ®  Avaiable 8 = _o
M ByMonitorService = ®  Avaiable =|
- Y PresentationService L] Avalable 1 Name Value
T ByreportDataservice = ®  avalable [ Logging
I Eyreponsenice v ®  Avalsble [ Tuning
M ESystemService ~ ®  Avaiable
Last Updased: August 22. 2007 2:36:37 PM
Last Upcatad: August 22, 2007 2:36:28 PM Entries: 1-13

Reduce the time it takes to identify, troubleshoot and resolve an issue
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Cognos Meets the Needs of IT
Architects

~

Best fit with current and future enterprise architecture

Develop and govern IT standards

Complies with the technical environment strategy

J

Modern SOA architecture \

COGNOS 8 BI Standards-based platform

Environment-neutral platform

Infrastructure flexibility

IBM Information
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Easily Integrates with Existing Environments

Interoperable and Extensible Environments (simuitaneously available)

SOAP, XML, WSDL, HTTP(S), OMG
CWM, XML/XMI, WSRP

Any J2EE application server
Apache Tomcat (incl.), IBM webSphere,
SAP NetWeaver, BEA WebLogic, Oracle

Open, Web Services API to programming Application Server 10G

language of choice including Java, o ] .
Microsoft .NET Framework, COM & Perl Any combination of Windows, Unix or
LINUX (RedHat)

Industry Standard Portals including IBM,

SAP, Plumtree, WRSP)

Enterprise Search, BPM, Office, 3™ party
Applications

Any combination of LDAP, NTLM, Active
Directory, Netegrity, SAP, Cognos 7, custom

Intel, AIX, HP/UX, Solaris

All standard gateways supported

CA ERwin, Oracle Designer, Business
Objects Designer, Sybase PowerDesigner,
CA COOL, Rational Rose, XML/XMI, OMG
CWM

IBM DB2 UDB, Oracle, Microsoft SQL
Server, Teradata, other...

XML, WSDL, LDAP, JDBC, JDBC...

PowerCenter, IBM Information Server salesforce...

(Ascential) Metabroker, Composite, IBM II PowerCubes: High Performance

Dimensional Cache
Industry Standard OLAP Providers:
Microsoft, IBM, SAP, Essbase

______________________________________________________________________________________________________________________

| 1 1 1
| 1 | 1
1 I ] 1
1 : | :
i i : |
1 I 1 1
| 1 | |
| 1 | 1
| 1 | 1
| Cognos Data Manager, Informatica i | SAP, PeopleSoft, Oracle, Siebel, i
| | I |
| 1 | |
| 1 | 1
| 1 | 1
1 I ] 1
: Relational databases, ERP i | i
1 I 1 1

*This slide provides guidance on supported environments. Please refer to documentation for confirmation on conformance.
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Presentation Notes
To give you a flavor of our openness, interoperability and leverage of your existing infrastructure, I wanted to share this eye-chart with you.

The purpose is not for you to read everything, but for me to convey that in terms of BI architecture, our guiding principle of enabling you to leverage and extend your existing investments while incorporating BI into your enterprise architecture.

I have grouped these into 4 main areas

Environments where we already talked about the ability to leverage existing applciation services, operating systems, platforms routers and firewalls

Interoperable and Extensible though modern standard interfaces and protocols including SOAP, XML and SQL.  Ability to extend using our SDK into your .NET or Java environment.  Ability as we spoke about to embed BI into your portal or with your BPM provider.  And the ability to integrate with your existing enterprise security provider

Then below the ability to integrate with existing metadata sources including in-house modeling, ETL and EII tools

And finally our ability to access heterogeneous data sources including relational, modern, ERP and OLAP as mentioned in the previous discussion on Trusted Information


- -59595»-95>-.
IBM Cognos Business Intelligence

Enables broad range of users to make better decisions, faster:

Full range of Bl capabilities: all user communities will receive
relevant information how, when and where it is needed

Open enterprise-class platform: IT will have a platform that will cost
effectively scale to meet growing user demands

Frameworks and proven practices: projects get off to the right start
with expertise to ensure success on the journey to performance
management

COGNOS 8 B

€42 e

IBM Information
On Demand

2008



Presenter
Presentation Notes
With IBM Cognos BI, organizations can make more informed, faster and more aligned decisions. How?



First, we offer a complete set of BI capabilities to help organizations address the vitial questions about their performance “why?” and “how are we doing?”. With reporting, analysis, dashboards and scorecarding all accessible through the web, office, search, and mobile devices, we can ensure all user communities in an organization gain the task-based capabilities to use information how, when and where they need to.



Second, we are unique in providing an open, modern platform built on SOA to fit with an organizations existing investments and with system management tools, flexibility and extensibility to enable IT to scalably respond to growing user populations



And third, with two decades of knowledge of innovation and expertise in the business intelligence market, we provide the frameworks and proven practices to partner with our customers to ensure their success.  Frameworks like our Performance Manager book that defines the sweetspots of information and metrics required to drive performance in different industries.  And like our proven practices to help organizations create and sustain business intelligence competency centers to ensure their business excels in the deployment and use of business intelligence.



So lets take a moment to define the 4 main capabilities of BI – reporting, analysis, dashboards and scorecards.


S
Solutions to Accelerate Success

=» Guardian Services

=> Migration &
Upgrade Services

=» Enhanced BICC
Services

= Computer-based &
Classroom Training

=> Cognos 8 Bl v3
“What’'s New”

=» Expanded
Proven Practices

=» Enhanced Online

Access to Resources
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IBM Cognos 8 Bl Enables Better, Faster

Decisions

_ . " Broad Range of Users

— Simplified role based interfaces

— Targeted content and capabilities

- Flexible and scalable platform

= Better Decisions
— Based on accurate, complete information
— Aligned with strategic goals and initiatives
— Based on proven practices

= Faster
— Information when users need it

- How they need it

- — Where they need it
- g m
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