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Agenda

= |IBM Content Manager

= IBM Web Interface for Content Management
= Business Process Management for CM

= Information Integrator Content Edition

= Content Federation Services

= Basic Content Services

= Document Management
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Overview
IBM Content Manager -

= Captures & Manages all forms of digital content !
— lifecycle
Browser
— storage Client

= Core document management features [ ]

— Versioning = Applications
— i Desktop

Check in/Check out o Mid.tier
— Event logging 1 application
— Document routing server

= High performance search:
— Metadata attribute-based search,
content text search or a mix of both*

*CM for z/OS does not support text search

= Fine-grained security model

Resource Manager(s)
— Folder & Doc Level

= Augmented by IBM ECM offerings and applications
— IBM Document Manager, IBM Records Manager, .- Server
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IBM Content Manager EE: New Features

= New in Content Manager Enterprise = New in Content Manager for z/OS v8.4
Edition v8.4

— New support for: _
- Linux for System z *new* « Content Manager Web services & XML

* Support for 2007 Microsoft Office System APls (Java) on z/OS
XML file formats » Support for 2007 Microsoft Office

* Internet Protocol Version 6 (IPv6) with System XML file formats
dual-stack support : :
PP  Internet Protocol Version 6 (IPv6) with

— New support on z/OS for:

~ Updates: dual-stack support
* Improvements for WebSphere Application
Server Network Deployment — Enhancements for robustness &
- More flexibility and scalability in handling performance: eClient, APIs & query
LDAP-managed accounts
 Improved problem handling during text — Platform updates:
index creation
* Enhancements for robustness & IBM DB2 z/OS V9.1 o
performance: eClient, APIs & query * IBM WebSphere Application Server
— Platform updates: z/IOS V6.1
 IBM DB2 V9.1  Java 5.0

* IBM WebSphere Application Server V6.1

« Java 5.0
- ¥
e
L S |
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Content Manager Enteprise Edition V8.4 supports the new 2007 Microsoft Office System XML file formats, so you can: 

Index and perform text search for documents created using the new formats. 

View, manipulate, and annotate Office XML documents within the Client for Windows, ODMA client for Windows, eClient viewer applet or custom solutions built using the Java viewer toolkit. 

Perform content manager server-side document conversion with access to document manipulation and document annotation services. 

Add MIME type definitions to tell your application how to handle the new XML file formats when objects are retrieved from the resource manager. 

With the release of the 2007 Microsoft Office System, new file formats were introduced. Files using the new 2007 Micosoft Office System XML file formats are created using new file name extensions (for example, .docx, .xslx, and pptx), and can be manipulated using the 2007 Microsoft Office applications such as Word 2007. In addition, support for the new Office XML file formats can be enabled in older Microsoft Office applications (Office 2000, Office XP, Office 2003 and associated viewers) with the installation of the Microsoft Office Compatibility Pack for Word, Excel, and PowerPoint 2007 file formats.




Overview: What is IBM Web Interface for Content Management
(IBM WEBI)

IBM WEBI is a sleek
highly intuitive web
client for IBM Content
Manager which....

* Is part of our Open
Standards ECM Client
Initiative supporting Web
2.0 and AJAX technology

* Has a visually appealing,
easy to use web interface
that can be easily changed
from the default to a
customized theme

*  Allows for rapid
deployment to client base
to get users back to doing

business
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&1 IBM Web Interface for Content Management ¥ersion 1.0.2 - Microsoft Internet Explorer |_.

© File Edit View Favorites Tools  Help

@Back - -J @ @ \{h psaarch \:‘;‘?Favnritas @ B' »3} E |_J '\3

. 5 |a http:/fibm-hjdszojr mmonservices,
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[lon Démand . m] | F vew sion report 0120200130 Gregory Twain  Ben Herman 01202
OE R e Document n 1852369 Gearge Tolstay  Alison McBRoom 4-852:

O |, FdtProperties laration 00013468 Erin McCarley  John Sams 10274

% Send Link by E-mail

L_@ Send Document: by E-mail
‘ Download

J_ Check COut
J! Cancel Check Out
[(_l_¢ Checkin —1

|L Start on WorkFlow
el s L e ‘ I

IBM WEBI 1.0.2 is intended for the casual knowledge worker who needs a unified client to work
with (view, edit) documents or content and upload for others to use in their everyday business.




S
IBM WEBI 1.0.2

WEBI goal is to achieve base CM functionality

= CM Basic Functionality

IBM Information
On Demand

Login/Logout
List Iltem Types

Search for Item types. all versions and checked

out items

View Result Set

Date picker and date formats

Export of item and attribute information
Support for Checkin/Checkout
Download and Edit

Email (as attachment and reference)

Launch into native application, e.g. Notes &
Outlook

Configuration Wizard

2008

Workflow Integration - CM Document Routing
base functionality

My work lists

Assign work lists

Start, continue, suspend, resume workflow
View, edit workflows

View, edit workflow variables

Edit suspension

Viewer Enhancements and Support for CM

Applet, thin viewer, html conversion, pdf conversion,

browser
Side-by-side Viewing
Pull-down menu to switch between documents

Direct-draw in viewer applet

Annotation editing in applet viewer




BPM for IBM Content Manager

= Active Content

— CM8 is being enhanced to
become event-enabled

— Events on CM8 content
(create, change, etc.) can
trigger

— Such events can trigger P8
processes

= CMS8 Operations

— Support various activities on
CMS8 content such as Check-
in, Check-out, Version, Create,
etc,

— Any of these operations can be
invoked within a P8 process

IBM Information
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A single vendor offering that
activates CMv8 content with the
P8 Portfolio

-ﬁ”{k

Event&
CMS8 content

3
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BPM for CM8 future direction - Integrated Design Approach



Product delivery is part of Sonata and CM8.4.1 currently scheduled for Q4

Today you can buy BPM product and integrate it very successfully through services as some of our customers have already done.  Any enhancements that we make to the integration along the lines of active content and cm8 operations will only enhance your original investment.

No mentioning packaging, pricing, exact release date… etc







Direct Integration approach

Modular integration

Event Monitor + Integrated CM8 Operations

 


New IBM Content Manager BPM enablers for 2008

BPM for IBM CM

Product scheduled for Q4
» CM8 — “Active Content” capabilities
» Auto-trigger Business Processes

» Invoke CM8 content operations
within BPM processes

» Modeling, Tracking, Simulation,
BAM and more!

Lab Services Offering — currently
available

» Take advantage - future
enhancements will only
complement existing investment

» Start Now! Improve ROI and time
to value
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BPM for IBM Content Manager Integration Options

= P8 BPM Services based integration with CM8

« Lab Services Offering
— Design Services for IBM FileNet BPM Integration to CM8
> Define project team/review business requirements
> Providing user Ul design recommendations options
> Active content and CM8 operation integration
> Custom designs

» Service assets designed and available
= Partner solutions include integration code and Ul

« TriTek
* SysCom
* Crowe Chizek

» Silicon Plains PO B

P8CM CMv8
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Lab svcs options for UI

Customizing eClient to add process capabilities

Customizing Workplace to add CM8 content capabilities, or

Modify or build a completely custom experience using P8 and CM8 APIs




IBM Information Integrator Content Edition (IICE)
= Real-time access to disparate content
o cEEEEEE
= Two-way access to expose underlying i i
functionality
= Many OOTB connectors and a toolkit for | | l i I

custom connectors

_ _ IBM Information Integrator
= API's simplify development of content- Content Edition
centric applications and SOA integration

= Adds cross-repository services such as
federated search, content
transformation, etc...

e

‘llli;iiiiii'llm“’

Lets you work with content from multiple, disparate
content sources as if it were stored in one unified system

Documentum Content Server, FileNet Content Services, FileNet Image Services, FileNet P8 Content Manager, FileNet P8
Business Process Manager, Hummingbird DM, IBM Content Manager, IBM Content Manager OnDemand, IBM Portal
Document Manager, Lotus Domino Document Manager, IBM Lotus Notes, IBM WebSphere MQ Workflow, Interwoven
Teamsite Content Server, Microsoft Index Server, Microsoft Windows SharePoint Services, Open Text Livelink Enterprise

Server, File Systems, Lab Services and Partner Connectors
g L m
- rs '
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IBM FileNet Content Federation Services (CFS)

= Normalizes content from other repositories
into the FileNet P8 Master Catalog ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ ﬁ

= FileNet P8 uses CFS to extend the benefits

of our integrated ECM capabilities - - - - - - -

= Extends FileNet P8 to FileNet Image IBM FileNet P8

Services and Content Services CFS for IICE

= Integration with IICE extends access and
management of IBM and third party
repositories

IBM Information Integrator
Content Edition

= Enables high performance search against a 1
federated enterprise catalog @
FileNet IBM DCTM others
CS CM8

Central metadata management provides
a foundation for standardization on
IBM FileNet P8

IBM Information
On Demand
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IBM Content Federation is the most complete and robust offering in the market  

Integration options with IICE

Standardization options with CFS

Migrate content if and when you are ready

Foundation for your content-centric strategic initiatives

Customer service

Risk and Compliance – Federated Records Management

Business Process Management 

Flexibility to respond quickly to a changing business environment

Mergers & acquisitions

New applications to enter new lines of business

You focus on core competitive advantage, we’ll handle the content integration plumbing




Imaging & Capture

Overview:

= IBM Imaging solutions enable customers to consolidate repositories, improve capture
efficiency and extend existing investments for day-forward applications

Trends:

= Imaging system & vendor consolidation

= Capture standardization across the enterprise

Customer Benefits:

= Reduce complexity & reduce costs

= Advanced forms recognition reduces labor costs

= Improve TCO, productivity & customer response through consolidation
= Extend Imaging with FileNet BPM and RM

IBM Information
On Demand
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Basic Content Services

Overview:

= BCS for authoring & communication of content

= Manage content that exists today in collaboration .
tools & shared-drive repositories I.Otl.ls. Ql-"Ckr

= Extend authoring & collaboration content with ECM
services

Trends:
= Enterprise standardization of ECM

3]
= Managing the viral adoption of SharePoint for shared- a‘l Windows

drive & collaboration use cases

Customer Benefits:
= Manage viral deployment of ad-hoc collaboration
Microsoft’

= Centrally manage enterprise content assets Eﬂ Ofﬁ

= Extend with ECM services including: BPM and RM L_la
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Overview:

Manage the Authoring & Communication of Content

Provide BCS at the source for Office & Email Users at the point that they Create, Read, Update, Delete or Communicate (Email/Instant Message) the Content.

Manage Content used in Collaboration Tools & Repositories

Bring collaboration content stores under ECM control – Sweep & manage SharePoint & Quickr content stores

Sweep Shared-drive ( File System) content into the ECM repository

Extend Authoring & Collaboration with ECM Services for content now managed in the ECM:

Business Process Management

Intelligent Content Archiving

Governance (Business Rules, RM, ILM)

Discovery ( Content Search, Content Analytics)

Content Classification



Trends:

Enterprise standardization of ECM

Managing the Viral adoption of SharePoint for Shared-drive & Collaboration



Customer Benefits:

Manage viral deployment of ad-hoc collaboration

Centrally manage enterprise content assets

Extend with ECM services including: BPM and RM




Basic Content Services & Document Collaboration

Basic document library Managed Team Spaces, Department and Enterprise
services, document Doc collaboration, project applications, leveraging BPM,
authoring and sharing and product collaboration RM, Search/Discovery and

Advanced Doc Mgmt.

IBM Information ?.' 1 p
On Demand .
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Basic Content Services Strategy

Leverage Lotus Quickr to offer one-vendor-solution for Enterprise-Ready
BCS and Collaboration solution

Continued improvements of Microsoft Sharepoint integration

Integration with Microsoft Office for basic document management

Supporting more specialized use cases, e.g. XML based technical
documentation (ADM)

Continue to improve out of the box user interfaces like Workplace XT
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FileNet Workplace XT

= User Experience Update

= Improved Search

= My Workplace

= BPM / Inbox

= Drag and Drop from desktop

= File Tracker Integration

= Records Manager Integration

= Accessibility Compliance FISSN——"

= Bi-directional language support

€42 e

IBM Information
On Demand

2008




I
Advanced Document Management

= Discover, create, share, and manage any kind of document within a
single repository.

= Provides a unified environment for storing, accessing, organizing,
controlling, retrieving, and delivering any type of document within an
enterprise.

= Provides the enterprise class document management system with a
unified content architecture.

= Enterprise class infrastructure built to meet the needs of the world's most
demanding global enterprises.

= Demonstrated stability and scalability enable you to seamlessly
Incorporate content management into your information infrastructure.
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IBM Document I\/Ianager = |BM Document Manager Overview

— A Rich Client application that connects to CM or CS
that:

M BOEEG @ e Do - [E]su [EE e — Provides deep application integration that allows the
users to stay within their application to where they
are used to working.

— Has an adaptable user interface can be customized
5 B to specific

ent v Search ¥ Folder  + Configure

~Toos vHelp  Monitors

h Mo h h ku% h R B\ F:al \L:Eah : lﬁ%d . .
Power Search | Wiew Preview Local Copy Checkout-Launch Checkin Generate Report Mail | Lifecycle Relationships | Mext Step Item Loader d .
> users needs; increasing

b omeap D w2 s productivity and ease of use

[ Title:

Sues i — Offers Compound document support available out
DS HOUIBDY & LB oo ABODE B @ e @i e [5G ES 20 of the box

S=. = = _ - {5)18MDB2 Document Manager Embed €39 1B DB2 Document Manager Link _

— Can be easily configured without the need for
programmers, decreasing deployment time and cost
» Srl"lsc" LANB5D6901
N T ———————— - 4 = Newing84

Map | Graphics | Activity Log | Version Histar

[ [t [ [ 1 | [ [ o= o [ [ [ =
o

— Offline Synchronization: Prompt for Check-In when
logging in

— Auto-naming of documents saved from MS Office
applications

Product Features

*  Non-PCI Single-Chin
= Fully Supports Full D

*  BKBytes oTOR-Chip
*  Supports IEEE 8023
Standards

= Automatic Detection

= Enhanced PowerMa |4
= Supports "Magic Pac Current State Text:

Z — — Password Handling Enhancements

— Security enhancements —Filtering of Users and
Groups

Col 1 REC TRK EST OVR Englsh{U.s

Fage L sec 1 w2 acor
Aistart] | (3 & B @ |G | &1 16t B2 Document Man... | &) windows TaskManager [ [5] LanesD6901.doc - mi... | B EIE) 2z:46 P

— Platform Support/Software currency

IBM Information
On Demand

2008




SCORE (Solution for Compliance in a Regulated Environment)
Advanced & Integrated Document Management That Drives Processes
Ease of use...

= J2EE Environment (built on WebSphere Portal, E—
WBI-SF & CM) -3 .

= Roles-based portal user interface

= Defined Business Process Management

B T R ATy 3 1004 wehsphere Portal - Mcrasalt Inkemed Erlorer 3 S LIE
i ” H i eem— N -
templates” to meet regulatory requirements ""‘._..u..“‘?.“;.m— T T e — e T—

[Py Wark Ares_|Raports | Foldar ivaigution | Tasks | Mebheusas [ Basic Samreh | Adsinced Gaarch |

Ease of management...

= Application Integration, BPM & Document-
centric workflow

= Roles-based by user interface with collaboration

Ease of development...
= Minimizes customization expenses

= Standards-based

= Specific configurations for Life Sciences

' Printar Frigndly Vigw
CO . .
I naa B Marad-608 2131 EST (1 P Avii Hiatary asten va susseasid |

= Accelerators for fast implementation, minimizes
costs

= Choice of platforms, clients and devices
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SCORE is a product dedicated to the Life Sciences industry that work under regulations from agencies like the FDA and EMEA (Europe) like FDA 21 CFR Part 11, Good Manufacturing Processes (GMP), Good Clinical Practices, Good Laboratory Practices (GxP) and more. These regulations mandates extensive audit and control compliance requirements in the area of e.g. Document Management, Electronic signatures and Audit trails. All these requirements are met by SCORE.



SCORE is a regulatory compliance offering that supports key industry regulations and processes, such as GXP and 21 CFR 11 compliance and eCTD. It provides easy to use, intuitive interface  and contains pre-build document definitions and workflows (built on best practices). SCORE is highly configurable, minimizing the need for custom coding and provides a content repository neutral architecture that protect your existing investments. SCORE Leverages open standards (e.g., J2EE, XML, Web Services Architecture) and is a “Fifth Generation Product” based on experience building multiple versions of GxPharma and implementing solutions at many customers."



A very typical use of SCORE is for regulatory submissions as Life Sciences companies must create very structured, large submissions to regulatory agencies, such as the FDA, in countries they want to sell, manufacture their products, or perform clinical research. A submission can consist of 10.000s of pages and 1000s of subdocuments that have be authored, gathered, reviewed, approved and organized.




Document Management Spectrum Strategy Overview

= Product Strategy
— BCS & Collaboration (Office, SharePoint, Quickr, other Lotus products)

— Document Management ( Structured collaboration, Composite Applications, Portal Applications, Info
2.0)

— CEVAs

= Product Plans

- BCS

« Office Integration (CRUD, IBM Document Manager)
*  Web Clients (WEBI Client)

— Collaboration Content Management

* SP Integration v2.1.1
* Lotus Quickr Integration

— Advanced Document Management

* IBM Document Manager

« Server-based Advanced Document Management services and Design/Admin Consoles

« Deliver CEVA Advanced Document Management applications through partnerships

* Provide an ADM platform to build advanced document management applications (e.g. SCORE)

 Continue to work with System Integration Partners and VAR communities to extend industry
specific solutions to targeted market segments
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IBM is in a leadership position with tools to help customers deal with
content, process and compliance problems...

IBM Information — f -
On Demand _ nghf.”ﬂw.
>>> Comes To You "1.
13 MAY - SYD, 15 MAY - MEL



Thank you!
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