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Géry Elrﬁes IBM
Phil-Martin - SAS"
Douglas Harvey - SAS!T
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COACHL'NES]

lhe best way lo get around New Zealand
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InterCity Group operate
over 120 daily services
throughout New Zealand.

The coaches make in
excess of 3,200 stops,
visiting more than 600
towns and cities every day.

Reservations can be made
up to 365 days in advance,
giving > 52 million travel
options
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pSeries p570
AlIX & PPC Linux

N5200 Storage
Array

X460 VMWare
3583 LTO3 Library

Cisco 3750
Switches

€ (WO

g

Progress DB

Fathom replication

Ak

i
0

IBM FORUM 06

Results through Innovation e

2
g e R



spec

Internet

WebSite VMWare Linux on IBM x460

=
[ResNet Booking Engine

ey

AlX 5.3 & PPC Linux on IEM
pST0 POWER 5+

Progress Database
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POWER Hypervisor
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» HMC Ethernet

i

sn red Virtual ||Jo</
Virtual 11O Ethernet
adapter to LAN

Fibre to filer 1

,’HMC Ethemeat

UNIT 2

Shared Virtual UO
Ethemet to LAMN
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SAS Greenlane Intercity Manaku Road
icqwab01 legras0 legres02  lcgweb(2

Internet
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ICG Manukau Rd SAS IT Greenlane

1CG- LAM

ESX 460 ESX 460
= 2 WhWare A
_ _ Cisco 3750 Vian N
= Cisco 3750

WebServer Productian Wan
WebServer
3 i DMZ Wian _@

Dz Resnet
Radius Resnet
e Radius
Inside Production DMZ

Inside
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Alcatel PABEX

PN
WPM for Management

SAS IT - FW Management link
Greenlane
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Issues

 Unable to handle transaction peaks

* Extensive risk of service loss due to infrastructure failure
 Dedicated networks, both expensive and time consuming to manage
« Servers nearing peak performance availability

« Call centres (technology & location) growing

» Business processes & infrastructure that would not scale to support
growth plans

» Customer/agent dissatisfaction with limited hours of service
» Expensive and complex to support booking agent channel, difficult

to bring on new agents
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Strategy

“Drive to Web”

Eliminate transaction dependence on call-centre
Encourage customer self-service

Migrate booking agents to web-based systems
24x7x365, 0x0 service level

Resilient infrastructure

Eliminate proprietary networks

Full server & storage redundancy

“No down time, no data loss” data protection
Call centre redundancy
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Phil Martin and*DougIas
Harvey from SAS'' and Gary
from IBM

what makes you ¥ I,?

specia




