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Key Drivers.......

Key drivers for use of instant messaging and awareness are;
convenience, cost and response time savings, immediate access to
information and expertise; instant problem resolution and faster
business processing.

Key drivers for use of web conferencing are reduced cost,
reduced wear & tear of travel while preserving immediacy and
consistency of information
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Key Drivers — Instant Messaging & Awareness

« The uses are varied and inventive * The benefits that drive use of IM are about
—Answers to quick questions business acceleration
—Customer support —Convenience and time savings
—Track down someone you need to find —Enables me to better multi-task
_Cue others during a teleconference —GetS me the information I need qU|Ck|y/ getS

me the answer quickly
« Don’t have to go looking

 Don’t have to wait around for a return
phone call or e-mail

—Keeps the business running across time

—Send a quick file
—Keep distant people in the loop
—Work across time zones

—Know if someone is available to help or
respond

zones

—Gather people into a quick team Gi r d of cation”
conference (e.g. to brainstorm / deliver —IvVes Us real 'speed of communication
quick education) —Gives customers immediate attention in a

customer service setting
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Key Drivers - Web Conferencing

* Project Collaboration

» Ensures consistency of information, understanding, message, etc.
Reduces errors and confusion
» Can share desktop and make edits everyone can see and agree to

« Enables virtual and global teams
« Saves money, time, and wear & tear (costs of travel)
» Makes distant experts accessible (e.g. health care diagnostics, SME)

» Enables us to see each other in a meeting (i.e. web cams used by many) and get to
know others

» Easy exchange of information

» Speed of information exchange, (less reliance on email)

» Can participate in a meeting from anywhere

« Curtails “hot air” type conversation / inhibits chatty talkers
****Encourages further team collaboration****
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Better Customer Support with Real Time Technology

* 75% of their nurses work from home

 Why Lotus?
— Encrypted

— Well integrated with Notes’ security
model

— Provides an auditable process
» Benefits recognized:

— Nurses can tap peers while on the phone
with patient

— Set up “micro-training” sessions via Web
conferencing

— Helped create a sense of corporate
community among employees

— Keeps costs down by not having to
replicate expertise in each location

INTELLI{ are

L Faticat Fesauionshe Fdanagsmieni

“E-mail isn’t designed
for supporting real-
time work process,
and in particular not
medical processes

where we need
answers right away.”
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Real-time Collaboration is Growing

60% 1 1600-
50% - 1400 -
1200 -
40% 1000
30% 800
20%- 600
400
o/ 4
10% 200
0% - 0-
2001 2004 2005 2003 2004 2005 2006 2007 2008
Source: Osterman Research Source: IDC
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Busine=s=es sending 1 billion IM= daily
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« Whatis Sametime?
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What is Sametime?

* Instant Messaging & Awareness

Real-time Collaboration Gateway

— Chat = _
e — AOL / GoogleTalk / AIM
— VolP ELIYX ¥ S|P
— File transfer g
— Emoticons = o o
— Audio conferencing |_*=i. * Mini Apps (Extensibility)
— Spell checking = — Skilltap
— Take Polls
-  Web Conferencing — Google Maps and Presence
— Share applications Awareness
op — Click to Call
— Share documents
— Announcements

— Whiteboarding

— Application Sharin
— Video conferencing PP g
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What's New in Sametime 7.57

(M aremecmer &)

File Edit View Actions Help

QD& an-r

35.61 #0.14

&2 My desk in Cambridge -

I8 ET

QLD E-

""" Kristin MacGywver
= Marketing Team

----- @ Gail Chao

----- A Dan Misawa

Quick find:
=1 Sales Team ~
..... & Monifa Shani
..... Kelly Hardart
e Boxa arted =)
..... {E, Sam Curman Fie Edt Vew Toos Help
)
..... (@ Rebecca Gestner BRYES
. N (@ Wayne P. Boxall
----- © Misha Tompkin T
Tam avalable @ Home OFfice (Sametime 7.5)
= Human Resources oo ey ey
Kathy Staples  YES T:30:39 PM
""" & Heather Reeds ) ranamg
Wayne Boxall  Wow caol stuff, 7:30:45 it S|
..... E Mike Morrison Kathy stapla: veah 7:3?@ :: a

Mo MTmm biu w0 BB

Do you have any information for the Notes/Portal User groups . 18M
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Instant Messaging, Awareness & More....

Sign on to
alternative
community

Start a VolP
voice chat

File Transfer

Send an
annoucement

Nested Plug-in
(Sametime News)

'Q IBM Lotus Sametime Connect = | O3
us n|

File Edit Wiew Tools Help

: 0} Contacts -

| E-P® v al - | @ Pamne q

Location

QR BAD 8- -

Awareness

/Q | Typé to ﬁrﬂr?larne

=
‘H bluepages@us.ibm.coky - Bluepagag Bot/5¢

< Andrew Larmour
‘H Boris Bialek
‘H Charles Hoffman
‘H Chris Sparshott
‘E Craig Wall
‘H Craig Watson
@ Felicity Heath
‘H gnue@us.ibm.com - Fred Gnuechtel/Austin,
‘H Gopal Gupta
‘H Michael Friedberg
‘H mmfisheri@us.ibm.com - Mary Fisher/West Pal
‘H satwiksai Seshasai

® @& Sales (1/23)

Click to Call
(Telephony)

\ Presence and

Google Maps
plugin

: [E] Sametime MNews

# % Business Partners (0/3) \
=

- s 9@ |BM Lotus
im‘m Samelime 75

Skill Tap

Nested
Groups

Fle Edt View Took Help

‘) Contacts

@-® -a - @ AucKand ~

Qs PAD R BT B

Q, [ Type to find name

@ Tech Sales (14/60)
% Sales (5/23)

Business Partners (0/3)
In la d Revenue (1/3)
Hardware (0/1)

Exp nses (0/2)

Workplace - Domino Strategy (0/1)

WW Lotus Tech Sales (1/2)

Pacific Friends (0/6)

0z Tech Sales (2/37)

‘H Adam Ginsburg

| Kathy Staples RS
UK GHA (1/21) System:

>

IpEEEE@@

L=
@
@
L=
@
@
L=
)

70 21126 f61 ?:ﬁlli 1126

HR (0/1) 1am away from my computer ... (Sametime 7.5)

%

%

@ Workplace Deve
= WW Workplace
%
B
%

kathy.staples@au.ibm.com
0z Sales (1/3) 70-21126 | 61-2-6212-1126
Innovation Cent

xSeries Sales (0/ =7

@ Portal Development (1/1) =
%® WW Tech Sales (9/15)
&P Cuctomarec 0021 L

EOEEE R

[ Sametime News /

: B Nearby Buddies /

* Local Services

Lotus Sametime 7.5 Blue
Connected

Business Card
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Instant Messaging, Awareness & More....

Add Partner to Contacts Click to Call

VolIP Call \

Plugin “ThinkBox”

Open Chat/ - ® Fiona £ Dawes

Project Liberate Leader
History Share Screen

70-67049 [ 613-8645-7049 / 3006 Australia, AU
1 am available @ 3006 Australia (Sametime 7.5)

< after ed brill's wisit

v

fdawes@aul.ib... how did that o

Chris Sparshott good
ContaC fdawes@aul.ib... excellent

Deta| IS Chris Sparshott  they are doing a Poc on sametime
fdawes@aul.ib... well done! 00:49:33

Chris Sparshott
4 desperate not to do Microsofct
. fdawes@aul.ib... persistence and patience
Rich Text

Editor with — |22 2 4 Tsam b i u [&@&% »E
Spell checking [jtere @ =03

File Transfer

Capture Screen

000900 Emoti
@@@@@Q E moticons

CTO0 O |

| Emoticons [Ed.it. " ]
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Accessing chat history in Lotus Sametime 7.5

O, b G e N T Wi )% |
[ Ji e s -

e R LT I Y [ i3 /
hilﬁ:* jromm e - .
e - List of all saved
e LT Y, chats with a
L O el 115 o ol particular person
NaVIgatlon P e DhiT o e A Ay T "\
Pane e, e RN e AL I Wl P
Py s man e
[ - L L T F FE] e 1
Oy Ll T o l = Al = L] LR
Ea TR R R L TR T -
i 5o B
M TRl Gw Twmid I
e T E'-
e IT-E_-.T-:-' E M HFLr Z Preview of saved
Ao chat transcript
R 2 b £
A T ey e
a1 b il :-:-_-1: i e PN
= lary
o B it
oy He '.':.-J:.::-l-- - (.
il
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Salas Team Kickoff

Fims 05 rnpeeFE
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Presence and instant messaging from applications

ee m- ransc = us
File Edit Wiew Create Actions Help

|1 CHES~TE33%8| ARPR|STLoLHE +-= BHQA T

Welcome ’@ Lee Jackson - Chat Transcripts X@ Lee Jackson - Calendar X]!_FJ Jackson's Address Book - Conta ... Xl @, Lee Jackson - To

@ Mﬂv | Mew Memo, ly = [Replytoﬁll'][Forward'][Delete][FoIIow Up'][FoIder'][Copylmo
for Lee Jackson )

~| ff wn |~ |Date ~ [Time |size ~ | subj
& mbox(13) = e B e -l
@f Drafts & Thompson pg 1= m -

@' B sent " Gffrald Brett pat | Atlak Wteda EAL. B SEl ]
ﬁ @ Follow Up Jilh Davis el LI LT P TTEPRT S i SRR LT R oL RN L TN bk TN = ra®
o | D sk 2 b Thompson 0 LS. Epviroosmmial Pranciloe dpency -
B Tt 2 fob hampson T R R ST - - I
@ =] Views Pr mre sapens ArwE s e
@ : I@ All Documents [rprem  me s ==ames e 1 .-
Mail Threads — " e . - T 1
Chat Transcrip '
2 Vak.. [T
s Voice Inbox == | r=- i |
@ £ Folders st w= gl s
gyl L= _Tonis [-] | e r— |
Follow Up~ T oo =t e e I-. .
@ . (IS LY TR L] dyg sl
Parmaues Elan [ g ey I
4 =1 % -
oo =11 w - Clocy
b - - =115
sk e Al oees 1w
r = B [LHRS
== - "
A ol e
EL I IELT AT L L E 1
-1. .
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Broadcast — Information
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Interest
Groups

Alert

't.l-.

PR B P

SKkill
Tap Jam Poll

Free Instant

Results of

ing: spars .com commu
Options
Question from sparshot@nz1.ibm.com
the PO” @ Are you enjoying this demo?
1 D From 1 P rs

Yes, you are great!

n 100%
Ho, you stink!
oH o
EI
e vhsiae s b b s A a b sewm e mat
L B E R e ]
Join FreeJam!
P el BT e l oin Freedam
- = - i
Lk b - - '
LE e L T R
; bt s spars nz1.ibm.co...
=T

= r
Jragbig b

| sparshot@nzl.ibm.com
instant poll: Are you enjoying

thig demo?
[ NGRS
Enter Polling questions Jote Mo
and possible answers ‘
= ! I e

IBM FORUM 06

Re el & hruaggh e meadien



i h.-.'r ARk o

SpecCle

Mash-up

o . ' | Zoom in
Select Contact 4 Pt N i - .
: B

= n—
[ I |

i owele el B
T wd
L R oG :

Rl -
"
Lial IR

Ccamrpasg-EHT @ |
Q, [Type to find name
E % Tech Sales (13/60)
@ BOT (1/1)
@ Andrew Larmour

[
@ Boris Bialek =n
@ Charles Hoffm. o

R R i
B EIE S PRI
‘-—- L o R |

I-Jj--'l—

wem Mol —

@ gnue@us.ibm.com - Fred Gnuechtel
@ Gopal Gupta

‘@ HMichael Friedberg

(@ mmfishergus.ibm.com - Mary Fisher
‘@ Robert Marshall

(@ satwiksai seshasai

Sales (1/23)

Business Partners (0/3)

Inland Revenue (1/3)

Hardware (0/1)

@
@
@
@
@ Expenses (0/2)

@ workplace - Domine Strategy (0/1)
l Ia WWLntnsTedlSaks(llZ)

SamefmeNews
: &, Nearby Buddies
; Local Services

=]

Lotus Sametime 7.5 Blue
Comnected

Contact card
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Audio and Video Integration
Click-to-talk Click-to-call Web Conf Integration

. Lotus Sametime Connec

L

. 1 e .
-.“ L . - o = il e
T Ty T T b s
IE'."*-H !'I.'I!'E'l- = et = T s T & m s
I Ll o, O S 2 Q& & | All~ | &5 My desk in Cambridge ~ = = g il o e g DK o T REE |
T L e R ql-l._- =T
SEELLEE o e Q@A DE- [
——— e rr T ! e -
morLETE OMEILUEM ST yaa - b | Qu»r.kﬂnd:l  — — i E N
. EY N g & A 's Meeting - Started 9:45:13 AM n riiim L
:-I\.-'ll:-'..rrlla.ll.l. 1 =l Sales Team Fle Edit - Opti Hel [ T T et ] i e
LR "..-—-1-I-I - memme gy e & Monifa Shani e, ! 2L 0 =_n . .ﬂ.
MTLETE i meE== 4 . e Kelly Hardart
oo :.:-I-I.I---_-.'I.---- e Rl N R @ sam Curman [@ G:) a g
LI T ::-t.:'::'\:‘_-:r.rir"“.‘--“- 1" | . R | @) Rebecca Gestner Patticipants (2)
.-- ,',:.\_'I_:.I e | o I L LR Moderator Amadou Alain
- b N =l Human Resources
e e e | & Call Me «d Audio Controls ~
B w e S . ) | [ T N A Heather Reeds
B T PRI 1T @ S 20 - & Mike Morrison L Amadou Alain Work: 617-555-4219
T L O e N T B Kristin MacGyver & Gail Chao Work: 617-555-7996 . > — o=
AT LA T T B N u| = Marketing Team -
e T Sy iy Fp iy
T R e e T N @) Gail Chao
_l ----- R Dan Misawa

PC Audio

PC-to-PC VolP voice chat
with other Lotus Sametime
users

Links I RSS

Call to call any phone (office, mobile, home) initiated through Lotus Sametime
using enterprise audio providers; initiate video from Lotus Sametime.

» Sametime 7.0: Avaya, Premiere Global Services

« Sametime 7.5: Nortel, Siemens (audio); Avistar, Polycom, Tandberg (video)
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Telephony: VolP

Click-to-talk

- 1w R

RN N TE
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LR L 1
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T e e e Tmdim e
ey o T Ty . | 1
[T T L R E T -

. . 1
= - = m_r 27
e e PN s e ) u|
1d. [,
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PC Audio

PC-to-PC VolP voice chat
with other Lotus Sametime
users

File Edit View Tools Help

BDERE® E

. Participants (2)
Moderator: Chris Sparshott

endcal & - &~ @

(E Chris De Lima

Ppa Renewals Spedalist
61-2-9407-5114 [ 2125 Australia, AU
Iam available @ ... (Sametime 7.5)

# H Chris De Lima Mo response
BH Chris Sparshott On call

01:45:05
D1:45:07
D1:45:59

Chris De Lima hang on
Chris Sparshott accept the call

< are uusing v7.5 of
Sametime?
can i use the built in 01:46:04
microphone...i'm assuming i have one
Chris Sparshott  yep 01:46:07
Chris De Lima can u give me a call over the01:46: 23
regular fone ... 75114

Chris Sparshott  unfortunately not from this 01:45:45
location

Chris De Lima ik, 01:46:54
Chris Sparshott no phone! 01:47:01

Chris De Lima

[<] I izl

< 1l

LRyt

Yongeia: by lizzraa

wendal & - Re- @ 9 - 2

E N C Metnerd.
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Click-to-Talk - Voice Chat Codec

Uses iSAC codec licensed from Global IP sound

iISAC is a wideband, adaptive codec designed to deliver high quality sound in both high-bit-rate and low-bit-rate
conditions. GIPS iSAC makes VolP communications possible using a dial-up modem, automatically adjusting
transmission rates to deliver better-than-PSTN voice quality.

iISAC is one of the codecs used by Skype, GoogleTalk and Gizmo Project

.l"'-.-.Lil-'LlL:II AR, -I"-I
Sametime 7.5 FRCKSTEIEE Aprten, 5. -t e
Connect's Voice AT FATE S e e i R, s 10 B2 kg
Pl - 1A ] IRzl =
chat feature uses P — -
between 10.6 I'"AFLERI=HTST CH Slazlngpdn ANE G0
and 288 ka ATAIT =0 Litrrgisrali A o s RS 0
Sl S2F THREIC ZELEAY SiH bl pam Do
ZLATY Beotkrhar CTAEE meormpaiab ¢ o rokes
I A A A Coed 5P s sl o L e i _.l.__.-"Il

Global’s news release about Sametime

http://www.globalipsound.com/newsroom/newsroom.php?newsID=146&tot=109
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Audio and Video Integration
Click-to-talk Cllck to-call Web Conf Integration

Call to call any phone (office, mobile, home) initiated through Lotus Sametime
using enterprise audio providers; initiate video from Lotus Sametime.

» Sametime 7.0: Avaya, Premiere Global Services

« Sametime 7.5: Nortel, Siemens (audio); Avistar, Polycom, Tandberg (video)

|
|
S o T 1l i =1L I F |
- L ' . 4
I T= s i
3 | =2 L .
I'}-"" e 1 i 8 Q& & | anv | & My deskin Cambridge ~ 1____' P T T &
S E - n -
1 — .
el o Y Y- Y ¥: ]
| I 2
] O | Qu»ckﬂnd:l e —_— ol e e : —
- - | & A 's Meeting - Started 9:45:13 AM n Fliim i B
. . BSaluTum_ ) Fle Edit - Options _ Help T T = i s
o ' ..... A Monifa Shani =Rl i
o ' ..... Kelly Hardart
B ' ..... @4 sam Curman [@ GD a g
L S '-._"T e . : ..... @' Rebecca Gestner Participants (2)
| """ © Misha Tompkin Moderator Amadou Alain
H Reso
o i @Human Resources & Call e o Audio Controls -
1 1 | """ 8 Heather Reeds -
o - . | ..... A Mike Morrison & Amadou Alain  Work: 617-555-4219
= = M. . Kristin MacGyver & Gail Chao Work: 6175557996 S ; —— =
L e LT = - | [=) Marketing Team
" - | ----- @ Gail Chao
| ----- B Dan Misawa
. |
PC AUdIO | Links I RSS TCSPI
|
|
|
|
|
|
|
|
|
|
|
|
i
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Click-to-Call

Select
Contact
To Call

File Edit Wiew Tools Help

: Q Contacts

@ - @ -~ al- | & IBM Christchurch ~

Q@ 8 @@@gv?,

Q | Type to find name

—

= ® Tech Sales (24/62)
o BOT (1/1)
(@ Andrew Larmour
(H Chris Sparshott
& Craig Watson
(B Daniel Blissett
&
(& Donald Brown
(E Felicity Heath
@ Friedrich Woerlein
(B Gab Gambassi
(B gnue@us.ibm.com - Fred Gnuechtel
& Henry Co
@ Jacky Harrison
(@ Julie Devereux
@ Justin Lauder
(B Keith Glendon
B Keith L. Miller
@ Ken Matheson
(B ncater@nzl.ibm.com - Nick Cater
(@ Paul Burns
(E Paul Starmans

I

: Local Services

Lotus Sametime 7.5 Blue

Connected

Select
Click to
Call icon

SOH rSE e e T 'E T

T Al LR 'I"?"'I"'"I.* <
e

ET LK W e
R L

o, bttt K I o S
s my

By e

= el Ll W e 1
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Phone
connections are _ :
managed through jj«&™ &
the participant list  |f~=———

=, o, e

L W | RS . | II.
T f 1
N e 1 "-':u
H imn mg =
| . People can

| P qUICkIy jOin the

Salac Team Kickalt phone call by
L R L . .
|'.I:.:|'rl.'|'-|l|:r||:.l:::-l|FI:’_ CIle|ng a

button on the
Welcome page

re el sl B reans Rt
He—d T

gl ol nde Lang
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Real-time Collaboration Gateway
Connecting to Public IM Networks

Old way
Bob123@ao!.com -

Bob.Smith@ibm.com

Real-Time

Sametime 7.5 _
Collaboration
Gateway
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Lotus Sametime 7.5 Software Development Kit (SDK)

Includes all Lotus Sametime client and server APIs, SPIs and toolkits

Lotus Sametime Connect Toolkit*

Lotus Sametime Java Toolkit Demo
Community Server Toolkit

Database and Directory Access Toolkit

Lotus Sametime Links Toolkit

Telephony Conferencing SPI (TCSPI)

Online Meeting Toolkit*

Statistics and Monitoring Toolkit*

Lotus Real-Time Collaboration Gateway Toolkit*
www.ibm.com/developerworks/lotus/downloads/toolkits.html

* New for Lotus Sametime 7.5, scheduled for availability with Lotus Real-Time Collaboration Gateway GA
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Have you kept thinking?

Sametime is Cool!!
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REGISTRATION NOW OPEN
FOR LOTUSPHERE 2007

January 21-25, 2007
Zrlando, Florida
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