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® Let's build a smarter planet.

Agenda

* Manfaat Pembelajaran Jarak Jauh berbasis web:
Belajar dari pengalaman IBM

* e-Learning Model IBM

* Pendekatan dan penerapan e-Learning dalam
organisasi
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Experience & Know-how: IBM's Use of e-Learning

spending remained constant

"% e-Learning to Classroom:
> 1999 - 25%
> 2000 - 37%
> 2001 -40%
> 2002 owards — 45% - 50%

= Overall education days in IBM increased 50% year-to-year while overall

FY Savings - Goal

1999 $103 M
2000 $182 M
2001 $315 M
2002 $330 M
2003 $400 M
2004 $450 M

Savings - Actual

$166 M
$350 M
$$420M
$450 M
$530 M
$630 M

Goal Exceeded By
61%
92%
42%
36.3%
32.5%
40%
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Components Breakdown for eLearning

Top e-Learning Contributors for IBM- 2000 (@$350 M)

IBM Global Campus e-Learning Portal $68 Million
Web Lecture Services On-line Presentations $55 Million

Management Development Management Training $20 Million
Program

Sales Compass _II-_ligfll Performance Selling $17 Million
OO

WebAhead e-meetings $14 Million

Video Jukebox Vet o pesnl MOl $9 Million
or videos over the Internet

TOTAL . ] $350 Million
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IBM Performance

Learning, Knowledge Management & Business Transformation
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IBM 4-Tier Learning Model provides a framework to create blended
learning approaches (e-learning approach)

Learn from
Collocation

Get together; Live it,
Do it: Build
Communities &
Relationships

Learn from

Collaboration

Discuss it, Practice it
with Others

Learn from
Interaction

Examine it, Try it,
Play it

Learn from
Information

Read it, See it, Hear it

Experience Based Learning

Learning Labs, Classroom, Mentoring,
Role Playing, Coaching, Case Studies,
Expert Presentations, Motivational
Speeches

Collaborative Learning

Live Virtual Classrqom, e-Labs,
Collaborative Sessions, Real-time
Awareness, Live Conferences, Teaming

Interactive Learning, Simulation
and Games

CBT/WBT Modules, Self-Directed
Learning Objects, Interactive Games,
Coaching & Simulations

Performance Support &
Reference Materials

Web Lectures, Web Books, Web
Conferences, Web Pages, Videos

Face-to-Face

Collaborative

Multimedia

Internet

e



http://www-132.ibm.com/webapp/wcs/stores/servlet/CategoryDisplay?catalogId=-840&storeId=1&langId=-1&dualCurrId=73&categoryId=2072542
http://www-132.ibm.com/webapp/wcs/stores/servlet/CategoryDisplay?catalogId=-840&storeId=1&langId=-1&dualCurrId=73&categoryId=2072542
http://www-132.ibm.com/webapp/wcs/stores/servlet/CategoryDisplay?catalogId=-840&storeId=1&langId=-1&dualCurrId=73&categoryId=2072542
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Learning is a key enabler to the on demand world

On Demand Learning

Blended within Work $ Embedded in Work

'ON DEMAND BUSINESS

In an on demand business, learning will be:

tied to business results and alighed with business strategy

tailored to specific job roles

implemented using a blended learning model with content linked to
business need

scaled to respond dynamically to business changes
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Workforce Transformation

* Professional and fundamental
skills training

* Competency development

* |SV/ERP/ Custom Application
rollout support

* Performance support

* |eadership and management
development

* New process training

* Compliance Programs

* QOccupational safety/EHS

Citizen Education

* Workforce development
* Self Service education

it R £

Supplier/Partner Education

E-procurement training

Partner awareness and training
Training to support virtual
supply chain activities

ERP education

Service Optimization

» Service methodologies

» Citizen Service
transformation support

* Process knowledge

* Services tools training
(e.g., Siebel)

..ll
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Workforce Transformation Support

Focus Industry
Participation

Accreditation
Board

Delivery
Institutions

L)

Economic Challenges

Brick & Mortar (Existing) Knowledge-Based

N SRR SRR SR SR SN S

Industry Categories

2R SRR 2NN SRR ZNNE SN

Different Organisation

Jobs Profiling

Competency Profiling

L)

I [ | — [ | E—

AR R R R 2 N

Skills Mapping
vy

oYY vy
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Skills Gap Analysis
Blended Learning

[1 ] 2]3]a4a]5]6[7]8]9J1o]11]12]---T---In1] n
[l [l [l
1 |

i v by

1
A4 A4 +

Surveys & Feedbacks

Collaborative & Self-paced Instructor Lead & Workshop

Ready-made | Customize | Modified Classroom Based |E'Me“t°ri"9
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Many global organizations are attempting to take a holistic
approach to achieve Enterprise Learning

Distributed Learning Hub and Spoke Learning Integrated Learning and
Environment Environment Performance Environment

Business
Priorities

Performance
Beneflts Reqwrement
Reallzed

Learnlng
Strategy

Multiple learning Enterprise-wide learning Strong linkages between
strategies and vision and strategy that business priorities,
solutions developed at  capture the learning needs performance requirements
business unit level of employees, channel and the learning strategy to
partners and customers create real benefits for the
business

Increased role of learning as a strategic lever

Im
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Blended E-Learning is the application of IT for Management of:

Business Processes Convenience & Security
Approvals & Notifications Single-Sign-On (e.g. Portal)
Skills & Competency Management Unicode (Multiple languages)
Assess Programme Effectiveness Low on bandwidth (Offline)
Report Adoption Rate & Results Scalable & Robust
Certification & Mediations Standards Compliant
Resources Networking & Collaboration
Learning Materials Document Management
Learning Facilities Collaborative Capabilities
Learning Events Expertise Access
Learning Activities Alerts & Notifications
Learning Resources (others) Embedded & Pervasive

Im
@



Let’s build a smarter planet.

Learning Administrator SME Learning Administrator Learner Manager
(Registrar) (Content Developer) (Course Admin)
Create New G Administrator Create Course Learner Search for Available | Manager Approves Enrollment l_
reate New Lourse #1% [ Offerings (e.g. Certificate, > Courses
(use template) H ?
. Curriculum, course)
. y Need
Placeluigl ::”::O_Imation : Learner Enroll to Course ’_ Manage;
n e »
I Assemble Course . 3 RO
¢ Structure HE DI Administrator Enroll Student
Import LDIF File Into 1 ~_No
Directory Server . E -
* - - H - ¢ ¢ A 4
Entor User Information Uil é%;;i?;n'”g : Administrator Receives Learner Received e-mail Manager Receives
using Java Applet or : : Notification of Learners’ Notification of Enrolled Notification of Learners’
Browser (reset pwd) H E Enrollment Course Enrollment
| (Preview) Test for : : v l
Register Users Integrity 1 Administrator Receives P | Manager Receives Leamers’
| :l: Learners’ Progress & < Learner Take Courses > Progress & Completion
:1: Completion Notification Notification
Need = B
Grou?pin Package Content . : l l
g H .
HE Administrator conduct Learner View Reports hg?g:ggég;?:j:ﬁg gskﬁsn
. ' Surveys for - course, Gap, ROI
Send To Staging . : instructions, instructors, T
Location (Server) H I facilities, participants’ skills,
1 etc ;
No - ] Learner Recelyes - Yes Skills Gap
ol Recommendations < Exists?
Create Roles E E
| Import packaged E E A
Set Each Role J Content (Master) To : Managers Assign Participants to
Permigsions & Management Server :|: Update Skgl:cir(;:mpetency < Projects, or additional Leaning
Secturity = . _ Programme
Assign Users to . Generate Or Schedule
Rol'es . Reports > Manager Receives Reports
_’l User Registered |....... N 1
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Resource Administrator

Location
Exist?

¢No

Register Location

v

Content Developer
(SME)

Create New Course
(use template)

Assemble Course
Structure (drag & drop)

Register facilities (e.g.
room, lab, contacts)

v

Assign facility with
Coordinator and contact
information

No

Create Instructor

Yes

No
| Create Skills |

Match Instructor
to Skills

Instructor
Registration
Complete

Structure
de-

Link to Events

Content?

Blended

Learning

Link to Events

?

Link to Learning
Objects

Link to Learning
Objects

(Preview) Test Online
Course for Integrity

(Preview) Test Online
Course for Integrity

Package Online
Content

Package Online
Content

Send Online Content
To Staging Location
(FTP Server)

Send Online Content
To Staging Location
(FTP Server)

Import packaged
Content (Master) To
Management Server

Import packaged
Content (Master) To
Management Server
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Training Deployment Process

Populate the Teach and

—
Course Catalog Track Progress
and Enroll F,
Students GraNE
i 1L ]

/

Report Progress
and Analyze
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Deploying Content

= - y y = PR —
IBM Authoring and ' 1BM Workplace Collaborative Learning Authoring Tool = d:\Courses\NFLTraimmmg =JOJEs

Assembly TOOI Eile Edit View Selected Insert Tools Help

EDee 4 HoEmith

NeHdD E

* Course syllabus, assessments

and Simple content Ga f Flanner &6 o Subhoring
* Import AICC or SCORM i :
p Courge Outline D Empe[ties E Se@encingl Q_lgbiectives... |
* Add your own lessons to existing — 35 NFL Conduet Guidelnes Ve & Al  Requied * = Required
courses ED Fre Wik @9 Property | Setting
* Add custom rollup or sequencing B Pretssessment = General Settings
. - Title ® MFL Conduct Guidelines
rules [_]D As@nments ii . Caurze Mumber MWFL-101
o OutputS SCORM 1.2 Course Speech from Michasl — - Description This two-hour course will highlight the key provisions of the MI
Package Harse Racing Primer & - Announcemnent Page WFL Conduct Guidelines. htm
History of Rome i Time Eghimate Hours:Minutes:Seconds  0002:00:00
Braakthrough Thirking Sividat = Delivery Settings
- rea. oud |n. g Simator - Allovs Preview False
- [8] Testing Types Avalable Top|| | Allew Difine Use Falee
Jeapardy = i Time Delay Between Retakes 00:00:00:00
EID Final Tast @ E_| Advanced 5Settings
- i Identifier ¥ DFFBEZEDCCAF4FESICEECT C4RD4TRAAD

Azseszment

e

General Settings

[

To change a property setting click on the cell and begin typing. 'ou may also uze the button or pulldown
that appears to the right of the cell ta prompt for & walue. Ta navigate within the properties farm, pou akzo
may use the amow keyps,

&=

Flanner Flanner Bef #: 1 | Flanner Type: Course Plan Monday, September 17, 2007 y
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Deploying Content

Course Upload and

R . t t_ File Edit WVew History Bookmarks Tools Help *
egistration
9 @ - - @ m‘ |@ http: /fkermie.mulie ibm.compsmypartal/lut/p/c L/pcBxDAIWETBAN3TXem 12QQWKWhyoAgthMNpEatPxs4t | + | B | [[Cl- <)
o .
((:Cl_olmg)and Llne Import Collaborative Learning * Learning Management > Catalog Management > Course Upload = search: [[],. |;.II Sources |B + ‘ ? LegOut
or

J Learning Management H

* Portlet Import (PIMP)
. fiyjhla=tboad Course Package Upload -

* Support for SSL during Welcome
course upload # Course Management Course Upload

& Announcements Complete the three steps in this easy process to create or update a course Master in the Learning system from a course package. The course ®

you uplead must conform with SCORM 1.2 or AICC standards.

* Support for strict or non- @ Catalog Management
StI'ICt |mport Master Catalog

oOffering Catalog

# Reports

Step 1 of 3: Select Course Package and Validate

Browse your computer to select a course package to process,

Course Pacl:age:|D:\Course Packages'Likert Survey.zip |[ Browse... ]

Decide if you want to turn on strict validation of your course package upload.
# Resources

= Users Strict Validation: (3 o () on
# Skills

# Advanced Settings
® Data Loader

f‘ﬂHumE = Documents &Messaging @EriteMap



. Let's build a smarter planet.

Deploying Content

Creation of Offerings
* Select Content Server
* Set up enrollment options
- Self-enroliment
- Waitlists, approvals, etc
- Catalog folder
* Set up Collaboration options
- Discussion server
- e-mail and chat

* Version Management

£71BM WebSphere Portal - Microsoft Internet Explorer

X

L]
G anammy S

-

@

H H H H »»
: Fie i Address ‘a https:ﬂsnunzy.mul‘iE‘ibm.mmprsjmypcrialflutjpEI Go i Links a 1BM Business Transformation Homepage i e Back - gl.
)
Course Contact |Chri§tupher Hagan Admmistratar| ‘ Select... ‘ | Clear ‘
Enrallment Masimu
Envoliment Minimum o
Allovs Self-enrollment
Allovs Self-unenrollment
Requires Manager Approval
Requires Approver Approval
Approver List
Has Wait List
Requires Student on Can Attend List O
Student Attend List
:
Discussion
Di ion 5 *
iscussion samer |Qui:|-cr Server| | Select... | | Clear |
* - ;
Name= |Chr|5 Quickr Course
Descri ; -
escription Discussion Area for the course
Custom Fields [se]
< | @
a Edit =] "'i Local intranet
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Deploying Content

Curriculums and

Certificates i https://snoozy.mul.ie.ibm.com - Certificate Progress Detail - Mozilla Firefox: IBM Edition =8 H
* Method for assigning a collection
of courses
- student must finish all assigned
courses .
IEM Learning Management System September 18, 2007 9:29 PM

- great way to assign classes
- ) Certificate Progress for Bob McMullan Administrator
* Certificates also include:

- Due Dates CD-101 - Content Development 101

- Renewal Lists Certificate has not been awarded. The student was enrolled on 2007-09-18. The due date is 2007-11-17.

- Reminder e-mails Course Cade / Title Progress  Completed  Score
TEAME224- Virtual Project Management_Scorm Naot Enrolied
Entry- Claz=sical Music, Cathy's Not Enrolled

Complete 1 of the following 2 courses

swu_sat_solved - SWU- Rellup Course Through Satizfaction Sohved Not Started
B74333 - Flash (Quiz Test Course Not Enrolied
End Report

Done snoozy.mul.ie.ibm.com &%
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Enrolling Students

Self-Enroliment
re rtal - 1 o n
¢ COUFSGS, Curriculums or File Edit Wiew History Bookmarks Tools Help *
Certificates
(?f:l - - @ A ﬁj |® http:/fkermie. mul.ie.ibm. com fwps/myportal flutfp/c1/pY_LDoIwEEL_aYYatliEqFDUsIHksSGMIdiERwH4t-L YU | - | [ ] | *|Google |k-g]
- Waitlists and Approvals R oo o -
are enforced Enrolled Learning
. . My Schedule Course Catalog
- Course preVIeW Opt'on Course C"*dﬂg Browse or search fer ceurses, curriculums and certificates.
* Catalog can be searched My Progress Search Catalog
or navigated Notifications
Fast h My Leaming Plan [ Al acributes [ae] [Test | search |
= Faster searcnes :
Recommended Leamning Advanced Search
- Custom fields can be My Folders
viewed Invitations 8 Catalog Courses Found
Root
Search: 2 results found for Test in any
3 chris ICL AAT Test : ICLAATquiz |
Bpan Description: Test a quiz authored in 24T with ICL
Human & Education Type: Szlf Paced Language: not specifisd
Resources View Details
00 Kat
2] Bhil LMS Quick Test : cl-1
Description: LMS Quick Test
& Education Type: Self Paced Language: not specified
Wiew Details
Page 1 of 1 i |
< i |
Done |




. Let's build a smarter planet.

nrolling Students

Administrative
Enrollment

* Allows admins, managers,
etc to enroll students

- Ability to override waitlist
or approval restrictions

- Student automatically
notified

L) \--c‘q—.-_."“

—— — —
= —— ==
= == ===
———

(& 1BM WebSphere Portal - Mozilla Firefox: IBM Edition

History Bookmarks Tools  Help

@ - = - @ @ |® https: {fsnoozy.mul.ie.ibm. com fwps/myportal /'ut/p/c1/pdCIDoIWEAFwZ-E]AipLywpRSsVADBSBRX QapkbAwfi8YphpB-_G} $| '| D] '| £ ‘L\,]
— —
& IBM WebSphere Portal - Mozilla Firefox: IBM Edition LEE B+ 2 2 wios
File Edit Wiew History Bookmarks Tools Help *
@ - - @ @‘ |® https: ffsnoozy.mul.ie.ibm.com fwps fmyportal flutfp/c1/pdCID0IWEAfwZ-E]ApLywpRSEVADBQPCAgTI2Ag_H5XTDTDHGN: S‘ '| P] | |Lgl
Collaborative Learning > Learning Management > Course Management > Enrollments and Invitations > Search: [}, |;.H Sources -

Learning Management H

My Dashboard
Welcome

Enrollments

Enrollments and 1

* New option for invitations

= Course Management

Results and Courses
Enroliments and Invi

= Announcements

1= Catalog Management
Master Catalog
Offering Catalog
Course Upload

= Reports
Manage Reports

@ Resources

# Data Loader

} Search by Course } T. ILT Approvals } Search by User

Enrollments and Invitations

Search by user, course, curriculum or certificate name to enrell or send invitations.

Step 4 of 4: Select Users
Add one or more users and enroll or waitlist them into the course Traditional ILT Approvals,
Search by user

| all atributes [+

*

-5 Is;-dl

Advanced Search

12 results found in All Attributes for *_s

= Users
# Skills Page 1 of 2 First | Last < Previous | Next
i Advanced Settings [ Eull hame User ID E-Mail

Anne OCenner Student

anne oconnor_s

Beena Balan Student beenz balan_s bbalan_s@mcbain.mulisibm.com

Christopher Hagan Student christopher hagan_s chagan_s@mcbain.mul.is.ibm.com

Dan Spielman Student dan spielman_s dspiglman_s@us.ibm.com

Declan McCabe Student declan mccabe_s dmccabe_s@us.ibm.com

Frederic Biava Student frederic biava_s fhiava_s@mcbain.mulizibm.com

Jose Serra Student jose serra_s jserra_s@mcbain.mul.iz.ibm.com

Kathleen Murray Student kathleen murray_s ~ kmurray_s@mcbain.mul.iz.ibm.com

Philippe Craux Student philipp= creus_s pereus_s@mebain.mul.is.ibm.com

Oo0o0Oo0o0Oo® O

Praveen Madire Student pravesn madire_s pmadire_s@mcbain.mul.iz.ibm.com

Shew at atime 10 | 25 | 50 | 100 | Show All

secennor_s@mebain.mul.is.ibm.com

< Previous | Next >

Anne OCenner Student
Beena Bzlan Student
Dan Spielman Student

Simple Search

< Previous | Next >
End Date
Sep 21, 2007

< Pravious | Next =

snoozy.mul.ie.ibm.com ﬂ

~SHome ¥ Administration Documents
==}

ﬁ Messaging @ Site Map

~

Dane

snoozy.mul.ie.ibm.com ﬂ e

|
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Enrolling Students

IBM Data Loader & IBM WebSphere Portal - Mozilla Firefox: IBM Edition (=)<

File Edit Wiew History Bookmarks Tools Help *
* Upload Comma_ Separated ¢| - - @ m |® htn:l:ﬂkermie.mul.ie.ibm.mmprsfmypormlf!utfpfclfpdCxDonEAngzJSra\ﬂp\ngFetCIbKQDoQUEXAwPrSY| '| P] |Y| |'-\‘l
variable (CSV) files to enroll l
students SllEELE Spreadsheetloader portlet

o Spreadsheet Data Loader jp Confirmation page
o Typica| scenarios = Course Management @
- HR Database feeds Results 2nd Courses S m\  readshest Data Loader
Enrellments and Invitations ‘ K

enro”ments \‘ Ceonfirmation page.

# Announcements

- New hire entered into 5 Catalog Management

trainin
N g . b I t . Master Catslog File type: Result loading file ....
- New JoD role triggers Offering Catal
. J gg e Filz uploaded: bobResults.csv
tralr"ng Course Upload
# Reports First | Last < Prewious | Next >
+ Resources User 1d * Course lcourse Titl Start Date Start Time Completion Pass/Fail Status Score Completion | Time Spent =
Code * (¥¥¥YMMDD) [HHMM) (0-100) * (pass/fail) (0-100) Date [HHMM)
# Users bob | M5 Quick
i memullan = |° -1 resr 20060901 510 100 pass ek 20060910 100
# Skills =
# Advanced Settings Show at a time 10 | 25 | 50 | 100 | Show All < Previous | Mest =

= Data Loader

SpraadShesat Loader e-mail:

When would you like e-mail notification?

O when the operation has completed O When the operation has started and when it has completed @ Mewver

Insert a task ID for this operation ¥ I:I
< I 1[i#]

Done J
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Enrolling Students

H U IBM WebSphere Portal - Mozilla Firefox: IBM Edition
Skills Management — B %)
File Edit View History Bookmarks Tools Help *
ifi i i - - https:/fsnoozy.mul.ie.ibm.com fwps/myportal flut/p/c1/pZDLDoJADEU_qZ thHmwlsoAYkMigw4YQQ5CERZHG BXwSqZhb (3| » - Ly,
* Identifies skill gaps and assign i) B
tralnlng Collaborative Learning > Learning Management > Skills > Career Development > Search: [[1, |'—.” Sources |B + & ? Legout
* Required skills set up in hierarchies || Leaming Management | My Learning |
My Dashboard
- JOb R0|e Welcome Career Development -
_ H H = Course Management
Required Skills e @ My Learning Plan
_ Prof|C|enCy Levels Enrollments and Invitations This Table of activities shows the activity type, the course name the activity is associated with, the date, the time, the location and the room number,
Announcements
.. . . Job N = Busil tems Consultant
* Training assigned to skills / = Catalog Mansgement % ame: Business Systems Consultan
. aster Catalog Skill Name: APPLICATION DEVELOPMENT TOOLS Required Proficiency: Extensive Experience
prOfICIenCy |eve|s Offering Catalog Target Proficiency: Extensive Experience Current Proficiency: Basic Understanding Proficiency Gap: 2
Course Upload
R .. _ .
Tralnlng can be auto aSSIQned or & Reports Include in Plan? Course/Activity Name Type Comments
suggest to students FEREDR RS v cert disc
Resources - -
Ve wirtual Project Scorm S
Users
Skills Management
Data Loader
1. Basic Understanding 1. Novice 3y Heme 2 Administration 5 Documents () Messaging () Sit= Map
2. Working Experience ’ . —
3. Extensive Experience 2. Beglnner Done snoozy.mul.ie.ibm.com 5§

4. Subject Matter Expert 3. Advanced
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Teaching Students

[ re = T orer

Self-paced Online

H H 3» 0 3
File Edit View Favorites Tools Help ! Address |@ https:Hsnoczy.mul.ie.ibm.com!wps!mypormlf!utfp Go : Links @ IEM Business Tr c Back - ;{.
* Support for SCORM
and AICC

‘Y 4+ & ? LogoOut iad

- - - H b 5 ¥
e 3 Party or Custom : Fle Edit View Favorites Tools Help i Address @htq:ls:Hsnoozy.mul.ie.ibm.comﬂms-lmmfdeliveryﬂog Go : Lirks @] IBM Business Tr @ Back g.

Content v Wl Gl L R Y o o Aot v e

* Custom rollup and

sequencing options Course Outline AAT Assessment Save and Close | Pravious
El 4 4l swu- Rollup Course Thre
I] @ AAT Content Pages Sample Test Ro"up Samples

1 Crre—
T Gossen [ o [ _FAa | wew | _Ea ] room | Nex | 5ok

Click "Next" to Continue

, the status of
Five + Five =7
Page 1 of 1
Discussien Chat
Page 1 of 1
00
g Local intranet J
&5
£ 1l ] E‘
Course Tools 010
B Progress Report
® Calendar O 15
m E-mail
#BUO0TIE8
geltyimages
a Applet com.ibm.learning. delivery. tracking. applet. scorm. v 1p2p 2. Scorm 12Applet started Q Local intranet J
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Teaching Students

Classroom Training
* Enroliment Approvals
* Waitlist Management
* Coordinate all functions
- Classrooms
- Instructors

- Special instructions

[€] 1BM WebSphere Portal - Microsoft Internet Explorer

Fle Edit View Favorites Tooks Help ¢ address | ] https: fsnoozy mul e, lbm,com/wps myportl/iut/p)
My Dashboard

 Hashooar Offerings Catalog

Welcome

Course Management

Announcements

= Catalog Management
Master Catalog

Course Upload
Reports
Resources
Users
Skills
Advanced Settings
Data Loader

Course Catalog » Manage Offerings »

Traditional ILT Approvals

Course Details

J Course Details | quisites |

Outline || Scheduled Offerings || Manage

These are the course details.

Title
Description
Courss Number
Keywords
Language
Creats Dats
Expiration Date
Status

Can Be Scheduled
Delivary Madium
Is For Cradit
Course Contact

Enrollment Maximum

Enrollment Minimum

Allovs Self-enrollment

Allovs Self-unenrollment

Requires Manager Approval
Reguires Approver Approval
Approver List

Requires Student on Can Attend List
Student Attend List

Has Wait List

Discussion

Custom Fields

Traditional ILT Approvals

face to face class with approvals
T

Dan

English

3/14/07

Avzilable

Physical

wpsadmin
25
o

Dan Spielman Instructor Dan Spielman Administrator

Ne Discussion

E] |

&] select this option

5| %4 Local intranet

@
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Teaching Students

Sametime 7.5
Conference
Server

* Support for Virtual
Classroom Sessions

* WCL manages
enroliment

* Student receives iCal
invitation

il
i
I

Al
.|||
Im

@

File Edit \iew Actions Tools Help

Participants (9)
Chair: Sam Curman

&8 8-

Show All Pariicipants

& Monifa Shani

[ Sam Curman

© George Bandini
&) @ Kelly Hardart

© Allie Singh

& Betty Zechman

& Jasmine Haj

© Heather Reeds

B Mike Morrison

4 4 4 4 4 4 4 4 4

eceeBeOGE

0 Hands Raised

Available Web pages:

http://www.renovations.com
http://www.renovations/legal.com

7| AddSlides (i Meeting Information

Lending Community Kickoff

June 16, 2:00 PM EST
Chair: Dan Misawa
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Teaching Students

Collaboration
Tools

* Connect to QuickR or
Domino Discussion
DBs

* QuickR supports
wikis, blogs, course
attachments and
assignments

* Assign to courses or
scheduled offerings

R | S,

S

il

@

_—

e

Course Library - Chris Quickr Course - IBM Lotus Quicid

=2l

File Edit View Favorites Tools Help i Address |aht‘h):ﬂpiggy‘mu\.iE.ibm.mm,ﬂumsj'myquidqlmurse

3 » »
Go i links aIEM Business Tr H e Back - ;t.

[T Quickr.

@v|GIms Quickr Gourse

|ﬂ Log Out: Bob Mchullan_a

«B:

Home'

Chris Quickr Course

Welcome CourseBlog | Course Library | Wiki Course Tasks
Chris Quickr Course Find
Create, update, and manage documents

Views: DraftViews SharedViews Personal Views
You are in Chris Quickr Course = MNavigate by categories

1-1 of1
[ sortby:

o B

Iterns per page: 10| 20 | 50 | 100 | Show all

Name ~ Author  Last Modified

Tutorial for Portal Factory doc
Updated 918/07 10:07:07 P11 BST by Bob McMullan Administratar | First created
on 213107 5:23:45 FM GMT

Explore Toals Work

Home Find People Creste a Flace
Learn More Lotus Quida Connectors Manage Places
Help

Search Center

© Copyright IBM Corporation 2007. All Rights Reserved

Help

Create -

Upload

About This Library
Nams: Chris Quida Course
D on: No deseniption
Role: Gontributor

ti

@ Lotus Quickr connectors
Exl Subscribe to this library
& copylinks

\}J Help

Drag desktop
files and
folders here

Collapse

m[=%]

» »
[| BM Business Tr e Back - gl.

B+ & ? ogoue @

er, the type of course, the status of

Page 1 of 1

Type Status Discussion Chat

a & &

Page 1 of 1 L

=] .Eg Local intranet

E Local intranet
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Tracking Student’s Progress

Online Tracking of Learning
Activities

* For interactions, WCL will track
- Interaction ID
- Type of Interaction
- Expected Answer
- Student’s Answer
- Result

* For activities, WCL will track
- Start Date
- Completion amount
- Completion Date
- Time Spent
- Score and Pass/Fail Status
- Objective Status and Score
- # of Attempts

* For Courses, WCL will track
- Start Date
- Completion Amount
- Completion Date
- Time Spent
- Score and Pass/Fail Status
- Global Objective Status
- # of Attempts
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Tracking Student’s Progress

Administrative Results Update & 161 WebSphere Portal - Mozilla Firefox: IBM Edition mER]

Ele Edit View History Bookmarks Tools Help *

* Can update results for courses, topics and
activities (SCOs)

- Start Date

- Completion (0-100)

e - @ {;} |@ htps:fsnoozy.mul.ie.ibm.comjwpsjmyportalflutfp/c1/oc xDolEAbgZ_ErayiqoptiJAIOahNQuakTAwSYpapa3fi_ 5| | [ | [[Cl- [S]
Callaborative Learning > Learning Management > Course Management > Results and Courses > Search: [0}, |All Sources B3+ & ? togout
Learning Management [_

My Dashboard

C I t D t Results And Courses ~
- Lompletion Date et Results And Courses ) Search by Course ) SWU- Rollup Course Through Satisfaction Solved ) Activities ) AAT Content Pages
-Ti = Course Management
1ime Spent ResutsAnd Courses ®
- Score Enrollmants and Invitations Search by user, course, curriculum, or certificate name to view progress and results.

- PaSS/FaiI StatUS @ Announcements m Enroliments

1= Catalog Management

. Master Catslog Modify Results: SWU- Rollup Course Through Satisfaction Solved (swu_sat_solved) - AAT Content Pages show detsils
* Can update results for multiple students at gyl Modify course results fo the selacted users
any course level e trleas Page 10f 1 Farst | Last P
eports
= RB:QUI’CES Student Name Raw Score: Start Date: Completion Date: Completion Amount: Result: Time Spent (HH:MM:55)
- Beena Balan Manager [ |[18/05/2007 |1 1870372007 |3 [200 |[ Pass [s] [oo:20:00 |
— [ Beena Balan Student [ i =] =1 |
@ Advanced Settings O z:h.McMhulla: Administrator | i =] =1 |
ristopher Hagan
1= Data Loader O Cimimiserarer - [ I[ [=] (=1 |
[ Declan McCabe Administrater | i =] =1 |
[ Dan Spisiman Administrator | i =] =1 |
[ David Tilson Administrator | i =] =1 |
Show atatime 10 | 25 | 50 | 100 | Show All < Previous | Mext »

[owe ][ comel |

Edit Group Resulrs

fay Home f‘-Admumstramn 5 Decuments &Messagmg @s.cemp

Dane

snoozy.mul.ie.ibm.com &Y
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Tracking Student’s Progress

Microsoft Excel - Offerings.csv
IBM Data Loader NEHE 8RBT s8R T o~ &= NN We o -0,
. B fie Edit Vien Insert Format Tools Date  Window  Help
* Upload comma separated variable el cu<|B U s % ,
. . Al - £ Course Number *
(CSV) fl|eS to: A [ B Formula Bar | C D | E | F G [ H | I K [ LE
- roster Into WCL 1 [Course NumbelTitle Start Date (YYYYMMDD) End Date (YYYYMMDD) Start Registration End Registration Enrollment Minimum |Enrollment Maximum Instructor 1 (FirstName SecondMame( City Slate_‘
2 |EE001 Electrical Safet: 20071012 20071014 20070401 20071010 10 20 Dan Spiell Dall X
- Create Schedule CIaSSeS iEEUm Elzt:z; S:fet; 20071107 20071109 20070401 20071105 10 20 D:: Sg:zl::: Hsnilsu\u HI
’ | 4 |
- enroll and enter results 5 | =
4 4 » WP Offerings/ 1<l | 1|
* Typical scenario Eendy =
- Classroom event is held ‘& 1BM WebSphere Portal - Mozilla Firefox: IBM Edition =)<
- Edit results in a spreadsheet fle Edt Vew History Bookmarks Tools Help *
- Upload reSUltS tO WCL @ - - @ ﬂ_} |® http:,hkermie.mul.ie.ibm.comprsfmyportalf!ut,fpfcdeCxDonEAngzJ3ra\c’lpVGgFeiI:IbKQDoQOEXAwPrS\'| '| P] | ‘L\_]

Liylhlashinoacd Spreadsheetloader portlet

Welcome
Spreadsheet Data Loader p Confirmation page

= Course Management @

Results and Courses (/\ )

L \ Spreadsheet Data Loader
Enrollments and Invitations \ A ;
Cenfirmatien page.

Announcements g
= Catalog Management

Master Catalog File type: Result loading file ...

Offering Catal

B e File uploaded: bobResults.csv

Course Upload
Reports Eirst | Last < Previous | Mext >
Resources User Id * Course lcourse Titl Start Date Start Time Completion Pass/Fail Status Score Completion | Time Spent =
. Code * (YYYYMMDD) (HHMM) (0-100) * (pass/fail) (0-100) Date (HHMM)
sers ;

:’:Cbmu”an sl _'F':sstQ”'Ck 20080301 510 100 pass 35 20080310  [100

Skills =
Advanced Settings Show at a time 10 | 25 | 50 | 100 | Show &ll < Drevious | Mext >
= Data Loader

when would you like e-mail notification?

O When the aperation has completed O When the operation has started and when it has completed @ Mever

Insert a ek 10 for his oparation =[]
< I ]m

Done
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Reporting

Seven Categories of Reports
— Catalog
— Enroliment
— Progress
— Resource
— Skills Management
— Miscellaneous
— Compliance

Schedule or Run Immediately

Output in HTML, CSV, XML or
Text

Custom Reports can be created
with JReports Designer

& https://snoozy.mul.ie.ibm.com - Detailed Course Enrollment Summary - Mozilla Firefox: 1BM Edition

BEX]

Page 3 of £
IEM Learning Management System September 18, 2007 4:19 PM
Enroliment Summary for classes scheduled from 2007-09-01 to 2007-10-01 at [BM
Classes below the Minimum Number of students
Offering Instructor / Room Class Need TR Percent
. ait li
Course Dates (Capacity) Hours  Min/Max  Enrolled Approval ull
&m - zample 091307 Philippe Creux Instructer 1.00 1- 0 1 0 7
Beaufort Room (0)
Test7324726 - WaitCourse 09177 1.00 1- 0 0 0 00
09N 7T Beaufort Room (0)
r1 - room 0987 1.00 1- 0 I} i} ?
Beaufort Room (0)
Classes that have reached the Maximum number of students
Offering Instructor / Room Class Need TR Percent
. ait li
Course Dates (Capacity) Hours  Min/Max  Enrolled Approval ull
h23748 - JavaCourse001 nan4/r Anne OConnor Instructor 1.00 1- 14 0 0 ©
0914107 Beaufort Room (0)
sC-shedule LEREN Anne OConnor Instructor 1.00 1- 2 0 0 "
Beaufort Room (0)
CC - Cat courze 091307 Philippe Creux Ingtructor 1.00 1- 1 0 0 w
Beaufort Room (0)
32423 - asa ngizalo7 Joze Serra Administrator 1.00 1- 3 0 0 300.00 w
<] T [2]
Done snoozy.mul ie.ibm, com (5
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Reporting

|l

||:||:H
|

ii“ll"

@

SNo0ZYy.mul.ie. com -

IBM Learning Management Systemn

Certificate Progress by User

65855576 - Kats Cert

September 18, 2007 4:35 PM

Imitially Completion By Percentage
Enrolled Certified Renewed Expired Progrez= Overdue  conmified In Progrezz | Expired % Overdue
] 4 0 0 4 2 50% 50% 0% 25%
Renewsl
TUzer Name Due Date Progrezz Awarded On  Expirez On Started On
Madire Student, Praveen Certified 0g/19/07 021407
Murray Adminiztrater, Kathleen Certified ogTT 0gv19407
Murray Student, Kathleen Certified 08M18/07 0920407
Soheni Student, Radhika Certified 0sM18/07 0821407
Madire Administrator, Pravesn oSy In Progress
Serra Administrator, Jose oSy In Progress
OConnor Student, Anne asremy InProg / Overdue
admin, wps agremy InProg / Overdue

Dane

| snoozy.mul.ie.ibm.com {5




vy

@ Let's build a smarter planet.

Managing Users

User Authentication and
Authorization

* LDAP V3
* Supports Multiple Realms

* Supports Tivoli Access Manager
and other authentication systems

* Option for self-rostering

Access to
Application Features

* Portal Interface — Users

access to portlets can be
tied to their LDAP Attributes
or LDAP Groups

* Learning Application
functions — Ability to
successfully conduct a
transaction is controlled by
Roles

User Partitioning

* Who can one enroll,
update progress and
report on?

* Managed through
Partitions

* Maps an individual’s
access by LDAP
attributes

Access to
Catalog Folders

* Read, Write,
Manage

* Option to inherit
Access to sub-folders

& netp://kermie.mul.ie.ibm.com - Manage Partitions - Mezilla Fir... [~ (B3

Manage Partitions

&

Create a Partition
User- Bob McMullan_a

Description =

‘L\m\t Bob to his department

Attribute Name =

Department Numbe[*]

Operator

Attribute Valus *

04T

[sove | [camee

Done

Offerings Catalog

Course Catalog » Manage Offerings

) Browse Masters Catalog
Brovess the Mastars Catalog to find 2 master.

Keyword Search

[]search fram current folder

Offerings Catalog » Offerings Catalog » Sales

ced Search

Create Folder

Name

Description

Business Conduct

Business Conduct Guidelines

Product Knowledge sub folder

Sales Techniques

@

Product Knoviedge
c a
[}

Sales Techniques Courses
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Architecture

Learning System Architecture: WCL 2.7

s MM and DS are combined into a separate
Leaming Server.

s Replace Management Ul with native portlets,
some legacy pages still in iframes.
Support for multiple content servers.
Support for Quickr Collaboration Spaces.

Databaze Dratabasze

Server Server
DB2, Cloudscape,

Partal Leaming
Schema Schema
Orade, SGQL Server
~Cortent Ser\\-\er-—\I

P

',.-Cortent Ser\\-\er—\I

/—Web Browwest /—WebSphere P ortal Server

DB2, Cloudscape,
Oracle, SGL Server

/—WebSphere P ortal Server

i "y
/—WebSphere Application Server
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Thank you!
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