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Technical Workshops, Certifications
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2008 -- an Exciting Year for Software partners

» IBM’s Key areas for partners:

1. India continues to grow. IBM India continues to grow close to 40%.
Deployment boom across sectors

2. New Sales Coverage Model : Announcement of BP led territories,
marking a significant acknowledgement of the channel value

3. More acquisitions, outstanding portfolio to sell and profit.

4. Greater investment and strengthening our industry solutions through
partnerships with ISVs and RSI's

5. More programs, rewards.



IBM Rational Software Development Conference 2008

The Particular Characteristics of the Coming Deployment

Installation ek Deployment

-—

Irruption Frenzy Synergy Maturity

Age of Information and 8 hoLeom: Coming Period of
Telecommunications Collapse Institutional Adjustment

Serious IT buying will start — for Optimization

Labor pool, Demographic Dividend

Open standards, and a proliferation of componentization
Aggressive exploration of new business models

Social and political tension over globalization’s pace, impact

Significant empowerment of individuals
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Partner of tomorrow : Service-oriented, Specialized

Today Tomorrow
. Technology projects » Technology ‘as-a-service
« Hire to "scale” - Partnerto "scale® (P2P)
- Broad offering « Greater specialization

» Tighter alignment with key
Vendors

Multiple vendors
in category

Business/solutions led

Technology led

Acquiring new customers

Heavy reliance on base

Revolutionary

Evolutionary

Improved proftability

Squeezed margins

Constant: Change Gartner

Source: Gartner 2007
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Focus on higher value business models.

Operations Project Outcomes  Business Outcomes
m Point products m Sojutions oriented m Leads enterprise
chanhge

m Drag services behind mImproves IT processes
products and services m Improves business

m Generalist m Measures project and processes and services

m Minimal Loyalty program results m Looks for synergies
I across pusinesses

m Heavy Competition m Greater specialization

m Strong technical and
husiness acumen

Delivering Technology s Delivering Business Solutions

Sources: Crimson “State of the Channel Study”, 2007; Gartner, 2007
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India Software Sales Coverage model

——

e

Alliance, Technology Partners

BCM coverag

RSI, ISV, Specialised partners

<

BPoT territory

e

Partners covered by VADs,
Including GTM ready ISVs

BPoT territory

PAM for closure

<

VAD Coverage
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Portfolio Strength through Acquisitions

Milestones that Matt
IBM Software Group Anquisi‘ﬂnns »‘I—‘T"'ﬂ'ﬂﬂlﬂ 2008
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$ 1bn Market Opportunity in 2008: CAGR — 22%

India IT Industry Software Market SWG Middleware
$22.6B $2.01B $806.0M
2008 Growth: 19.7% ) 2008 Growth: 20.6% 2008 Growth: 22.7% 2008 Growth
48%
349% Packaged Applications
Services 22.0%

11% Lotus

22.5%
54%
Hardware
22%
0
6% - Operating Sys. 22.7%

Notes: Source: GMV 1H08; Memo Items excluded; India IT Industry size includes IBM served + non-Served; Software Market excludes Memo items, includes
IBM Served + non-Served; SWG Middleware only includes IBM Served Oppty for the five SWG Brands.
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IBM Innovation Centre for Business Partners, Bangalore

Who uses the centre ?
vISV'’s

Resources

What is the centre used for ? v'Engagement rooms

v'RSI's
v'Business Partners

v'Latest hw / sw technologies
v'VPN remote access
v'Seminar Room
v'Performance Testing

v'Workshops and seminars
v'Porting and Testing Services
v'Technical Support
v'Performance Testing

v'Proof of Concept
v'Integration and Testing
v'Validation

v'Remove VPN Support

(must be members of IBM PartnerWorld)

Mission

To assist our ISV/SI Partners to build,
enable, port and test their applications
on IBM hardware and software.

11C

v'Technical Consultants
v'Technical Managers
v'eArchitects

v'Software v'Migration strategies for ISV’s
v'Websphere / DB2 viSeries application modernisation
v'Lotus v'Lotus Workplace

v'Tivoli / Rational v'Web Services
v'BladeCentre / Windows / Linux
v'xSeries / Windows / Linux
viSeries /iOS / Linux / AIX v'PartnerWorld for Developers :
v'pSeries / AIX / Linux vIBM Innovation Centres :

v'OpenPower / Linux v'Workshop registrations :

v'Leader — Vithal Madhyalkar
v'Engagements/Workshops — Contact Padma Dhayanand
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IBM Industry Frameworks : Customized for Industry

IBM Industry Frameworks = Industry knowledge + business process
expertise + industry leading technology

= Proven industry process and information models built on an SOA foundation

= Flexible, scalable, facilitating collaboration and supporting industry standards

= Offerings from IBM and its Business Partners to implement business processes that
drive innovation

e ST WP L e o s ]

Product Development Retail Integration Software Archite_c_:t_ure Payments Framework Health Integration Telecommunications
Integration Framework Framework for Energy & Utilities for Financial Services Framework Framework

3
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Resources to Accelerate Your Efforts

Enablement Tools
and Support

Global ISV OEM Program

Co— WebSphere Knuwledge Center

ebhere Keetedee

IBM

- BPTS Demand

R Learn more X, Get started

R Investments  Generation SV

Stop talking. Start doing.
Smart SOA. Simple to Advanced.

=L earn more

[ Grow Your Business with IBM Software

To help you en g to start their SOA journey, o
developed the a methodolegy for implementi
ation, and selling resou
s is an online directory ¢
ed to help busin intzgrate and deploy SOA- based
utions quickly and easily.

Together, the SOA Foundation and SOA Bl Catalog can help expand
extend value add. and redu

Additional Resources with Increased Commitment i

)
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IBM Software — Make them a part of your Solution

= What do you need to do? Anticipate & respond to your customers’
needs for growth

= Our middleware: Provides the IT foundation to innovate

® Qur software: Is a crucial part of a total business solution

webSphere \/Open v'Scalable
v Secure v'Resilient

Lotus | Integrated Service oriented
Increase your ability to innovate AND execute
by leveraging the IBM Software portfolio

-~
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QUESTIONS
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Learn more at:
IBM Rational software
IBM Rational Software Delivery Platform

Rational trial downloads

Process and portfolio management
Change and release management
Quality management

Architecture management

Leading Innovation Web site

developerWorks Rational

IBM Rational TV

IBM Rational Business Partners
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