
 

Lenovo 
Warranty & 
Protection 
Services 

 

Providing 
Customers with 
Continuous 
Productivity through 

• Quick 
replacement of 
damaged 
components 

•  Minimized 
downtime 

• Small investment 
for peace of mind  

• Fix it first⎯ask 
questions later   

• Worry-free 
coverage from 
spills and 
accidents   

 

ThinkPad 
Protection⎯so your 
customers don’t have 
to think about it. 
 
 
 

 
 

 

ThinkPad Protection 
  

Introduction: 
Today’s tech-savvy users have become more mobile and 
so have their personal computer systems.  They require 
dependable tools such as a Lenovo ThinkPad Notebook, 
whether it’s for work or play. 
 
So why is ThinkPad Protection important? 
 
ThinkPad Protection provides continuous productivity, 
uptime and peace of mind.  If the notebook is 
accidentally dropped or has liquid accidentally spilt onto 
it ⎯ users will enjoy worry-free coverage to ensure that 
their system will be repaired or replaced.     
 
What is Covered What is NOT Covered 

 Accidental 
damage 

 Electrical surge 
 Drops or falls 
 Liquid spills 
 LCD damage 

 External peripherals 
 Accessories not 

installed by Lenovo at 
time of purchase 

 Batteries* 

*Parts not covered by ThinkPad Protection may be covered by the Warranty terms. 
 

 
Why ThinkPad Protection: 

• Enjoy peace of mind 
• Minimize your downtime 
• Replace damaged components quickly and easily 
• Convenient coverage for accidental damage  
• Worry-free repair 

 
 
 
 
 
 
 
 
 
 

Service provided by Lenovo’s award winning service providers. 
 

Fact Sheet
Lenovo ThinkPad Protection
 


